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Social Cash Transfer Payments in Botswana: The
Impact of Covid-19 on Payment Digitization and the

Use of Mobile Technologies

The onset of the Covid-19 pandemic marked the
LENA GRONBACH begirmihg of an unprecedented expansion of social
protection across the global South, as well as a
significant boost in the use of digital technologies
for the delivery of social protection. Heeding the
calls from the global community, most sub-Saharan
African governments introduced social protection
measures to mitigate the socio-economic impact of
Covid-19. Cash transfers made up a third of the
overall pandemic response, consisting in horizontal
and vertical expansions of existing programmes and
the launch of new emergency transfers. In addition,
mobile payment technologies experienced a
significant boost during the early stages of the
pandemic, compared to pre-Covid times. However,
emetere 1 sUlE-Saberen Afes  ARE the extent of the adoption of mobile technologies

the impact of Covid-19 on payment varied greatly, depending on the nature of a
digitization and the adoption of mobile country’s cash transfer response, the existing cash

el alate) [l S s Aol o [N [Sle[i- 1 lall (ransfer payment system and pre-Covid payment
INnternational Business and system reforms, as well as the mobile payment

Development studies from ESB ecosystem in the country. The paper analyses recent
Business School (Germany) and the and on-going payment system reforms for cash
SISO =TI N sl MaEEMWeIgiClell transfers in Botswana and analyzes the nature and
R gsElE[aleleNIcEICEIgelalNelela V=TIl progress of these reforms in the context of the
various international organizations. Covid-19 pandemic and the overall adoption of
mobile payment technologies on the African
continent. It argues that the absence of significant
short-term payment system reforms in Botswana is
closely linked with the nature of its social protection
response to the pandemic. It further discusses on-
going, longer-term reforms in terms of Botswana’s
various payment providers, channels and
technologies, and the prospects for the adoption of
mobile payments.
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