Academic & Student Support Services

The UCT Student Support Services are available to you to ensure your success in your
journey as a student at UCT.

From the Student Wellness Services (which includes physical health and counselling
services), Office of Inclusivity and Change, to the Fees and Funding services, our
university strives to give you the best tools you need for your optimal performance
throughout your studies.

Get Help

This UCT Student Support Services page contains the site links and contact details of
the following departments/units that are fully equipped to help you with your specific
needs or queries:

e UCT CARES - central advising and referral system

e Student Wellness Service - medical assistance and counselling support

e Survivor Support - part of the Office for Inclusivity & Change (OIC) -
support of victims of rape, sexual assault/harassment, or domestic
violence

o Disability Service - part of the Office for Inclusivity & Change (OIC) -
Advocacy, Access, & South African Sign Language Interpreters, and broad
support for visible/invisible disabilities

e Information and Communication Technology Services (ICTS) - laptop
requests or hardware queries, various software, anti-virus protection, or
other tech needs

e UCT Libraries - virtual and in-person library assistance

o Careers Service - career-related support

e The Writing Centre - academic writing support

e Student Housing & Residence Life - accommodation assistance

e Fees & Funding - financial aid and services

o International Academic Programmes Office (IAPO) - international student
help


https://amathuba.uct.ac.za/d2l/lp/navbars/6606/customlinks/external/5058
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