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Abstract

COVID-19 had a significant impact on the lives of people across the globe, but the
experiences of certain populations have gone unacknowledgedu€ngrsup isnigrant
domestic workes, particularly in the global south. Their experiences are uniquely precarious
as they had to balance the uncertainty of job insecurity during the pandemic, the lack of
governmental policies protecting their rights, d@imeir intersectional marginalised identities.
Using Photovoice methodology, we seek to understand how internatigraht domestic
workers in South Africa conceptualise their circumstances and how they were worsened
during COVID-19. The aim of theesearch is tencouraggolicymakergprogress towards a

more inclusive, resilient and sustainable South African society by vocalising the experiences

of the disempowered.
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The COVID-19 pandemidiad multiple effects on individua globally. Among the
most significanly impactedwereessential workers'hese individual@work responsibilities
includeeffortsto provide thefundamentaheeds rquired fa human welfare angurvival
such asealthcare, domestic work, security and agricaltwork (Pandeyet al, 2021)
Although the experienced these labourensave been coverdu a wealthof literature since
the start of the pandemidomestic workes (Domestic workersoftengo unacknowledgd,
despite being just asmportantfor maintainingnormal functioningpf theeconomy and
broader societyAfadameh, 2013astheyserve as the backbone of mdamusehold¢Jansen,
2019;0gando eal.,2021; Pandg et al, 2021).Ther responsibilities otleaning childcare,
and othewital tasksenableindividuals to contribute to economic growth autiety as a
whole.Despite thisthers wasone of the professions maafected by thgpandemic and
lockdown regulationasthe International.abourOrganization(2020)reported thab5
million Domestic workersround the world were negatively impactedQ®VID-19.

The negative imigcations included loss of employment, fewer work hoars]
restricted mobilityand can be accreditedhow carework isundewralued especially
because of #atypicalhistorically oppressesocialidentitiesof the workers.e., being black,
women angoor(Vanyoro,2021).South Africa(SA) serves as an ideabntext for
understanding thdepth ofexperiences dbomestic workersluring COVID-19, ashe
profession islominated by a demographitich islargely disregarded by society
(Mukumbanget al, 2020;Vanyoro, 2021)Throughout history, are workhas been
considered éemale endeavowandis thereforetaken for granted anghdercompensated
(Ogando et al2021). This is evident ifSA as95% of recordeddomestic workersre
women GStaistics SA, 2020) Furthermoret he countryés apartheid hi.
asalmostall Domestic workerén the country are blacknd womenand therefore

historically and systemically disadvantagdohQah, 2Q0; Teixdra, 2020;Vanyoro, 202)



Thesteady increase @fomen in ruralurban migréon that started in thepartheid
eraexpanded to immigration of women from neighbouring countries (mainly Zimbabwe,
Mozambique, Lesotho, and Malawi) to SA (Jinnah, 202dnhyoro, 202). Migrantlabour
adds yet another layer of socalversityin SA, astheworkersareboth at riskof xenophobe
discriminationand, as many of these workers are undocumetiitey arenot protected by
SA labour laws Afadameh, 2013jinnah, 2020; Vanyor@021).InternationalAfrican
migrant domestic workemsake up 13% of allomestic workergn SA (Jinnah, 2020).They
suffer exploitationand poor work conditions which were further exacerbate@®YyID-19
(Mukumbanget al, 2020;Vanyoro, 202}, as 25%of domestic workergn SA had lost their
jobs by June 202@B{snessTech2021).

Expendability

A themedescribedn the words oPandeyet al.(2021, p.1287 asfiessentialand
expendablé is prevalenin mostliteratureabout domestic workAl-Ali, 2020; Mukumbang
et al, 202Q Suresh et al2020. This is becausalthough domestic work ,isn theory,
essential workit is perceived as infericandthereforenotrecognised as beiregsential.
Althoughdomestioworkersface thesamechallenge as dher essential workerghey do not
receivethe sameecognitionand benefitsTheirwork isrenderednvisible (Afadameh, 2013
May, 2021) and there is lack of institutional or legal support for ttidokumbang et al.,
2020 Rogan& Skinner, 202pSumalathaet al, 2021 Vilog & Piocos lll, 202) sothey are
seen agasily disposableThisissueis furthered bythe fact that there afar more potential
domestic workes than there are jobs forthéns o t hey may be consi der ec
repl aJmralh RORYD

Migrant domestic workerare often refugeesisylum seekersr undocumented
migrans meaningthat they do not have the protection of labour l&@vskumbanget al,

202Q Suresh et al2020. Thus,whenCOVID-19 lockdowns and financial implicatiossich



as job losgscame into play, eployers were ableo fire migrant domestic workenssithout
consequencandcompensation. Thigccurred at a timehen other forms of essential
workerssuch asnedia professional&ndsupermarket staff wetgeing commended hus
migrant domestic workeyshough incredibly essentialre seen asxpendable

Precarity and Vulnerability

BetweenMarchandDecembenf 2020, 25% of recordeddomestic worker$ost
employmen{BusinessTec2021). The pandemiexacerbatedexistingjob insecurity in the
informal work industry (Jinnah, 2020; Johns Hopkins, 2@20¥en befordhe onset of
Covid-19, domestic workersad been struggling with poor job security and a minirnage
of R1557 an hourBusinessTech2021) The lack of protection idue topoorpolicymaking
and enforcemendf labour laws and the large proportion ahdocumentednigrantworkers
who are unaccounted for lxistinggovernmerdl framework Afadameh, 2013jinnah,
2020).Worldwide mmigration policies made it increasingly difficult fimternational
migrantworkers to obtain work permitspecially for unskilled labour opportunities (Jinnah,
2020; Vilog& Piocos lll, 2021)

Thedesperatiomf migrant domestic workett® find themeans to support their
familiesenables employergo monopolize and exploit their vulnerability by paying them less
than minimum wageand subjecting them to poaorking conditions (Jinnah, 2020; Vilog &
Piocos lll, 2021)The pandemiavorseneé theseconditions as employersither fired their
workers and left them desolatestricted their movementand increasetheir work
responsibilities without increasing their p@han et al., 2020ay, 2021; Vilog & Piocos
[1l, 2021). Migrant domestic workeraere also fearful of contracting the disease from the
families they worked for, especially those who were-livevorkers Additionally, the loss of
adequate compensation meant thanymigrant domestic workersould no longesupport

their families Chan et al., 202@usinessTech2021 Ogando et al2021; Vilog &Piocos



[, 2021). Additionally, Domestic workersvere at an in@ased risk of experiencing
domestic abuse either omes of employers, or their owrhen theywereforcedto go home

(Chan et al.2020;Mukumbang et al., 2020)

Supplemental Support

As womenprimarily bear thecare worlerrole acrosssocietiesthe question of who
cares for thenigrant domestic workesnd theirown familiesremains especially @ migrant
domestic workersanbe away from their families for months or yeardog and Piocos
(2021, p.189 identifieda ACommunity ofcared, in which migrant domestic workerfacing
hardshipsand multiple inequalities formmupport systems where they look out for each other
and care for each t h &amiltes. Thesenetworkssupplementhe missing support frormeir
own family andfriends

This community of care is built as @defenceor coping mechanism against the
hardshipsmigrant domestic workerface (Vilog & Piocos I, 2021). Migrant domestic
workersheavily rely on their social networks soirvive in new environmen{Xu & Palmer,
2011) In SA, this can be linked to the spirit of ubuntu betw&mestic workergEngster&
Hamington 2015) Ubuntu is a philosophy where every individuas theright and
responsibility to promoteommunaland indvidual well-being(Louw, 2006)
In (visibility )

Another theme identified bylay (2021)in researchn Asia and Europen domestic
work but common acrogse literatureis in(visibility) (Afadameh, 2013; Vilog & Piocos llI,
2021; Pandey et al., 2021; FoRgreoh, 2020) This refers to theleathatdue to the
pandemicmigrant domestic workemsho were living in their workplacéMay, 2021) were
under more judgement and scrutimgrh their employers who were now working from home,

hence the extra visibility.



Simultaneouslytheincreasedisibility andCOVID-19 restrictiongeducedheir free
time and personal spaegich wastypically availablefor instancewhen waiting to pick up
children from schochndsocialiang with otherDomestic workersand when everyone was
outof the housgsothey were able to socialize and aakir families(Vilog & Piocos ll|
2021) Employers did noteel comfortable with workers leavinthe house on their daypff
which forced manyomestic workersob e c osn@ c iffa | (May, 2021 9.868 or
invisible, which caused themignificantdistress anénforced theidem f t hei r 01 es s e
as human beingsTheir roles werealreadyisolatingasthere are usually noco-workersand
they spend most of their time with the host family that does not regadbthestic worker

as family(Fong& Yeoh, 2020)

Implications and Suggestionsfor Further Research

Theliteraturehas showrhat carevork is undervalugdnadequatelyemunerated
andmigrant domestic workemaredisproportionallyaffected by the pandemic. This is
particularly true in the glob&outh (Al-Ali, 2020. Additionally, there is a gam
understandinghe uniqueexperiences amigrant domestic workeiduring the pandemic
(Fong& Yeoh, 2020) Furthermoremost of the research fikom the global orth. The imited
researcl{Rogan& Skinner, 2020) is focused on the economic impact rather than the lived
experiencesf migrant domestic workeiiga SubSaharan Africait is broad and quantitative.
There is a gam qualitativeresearch on the experiencedbafmestic workeré theglobal
Southwhich hinders the developmenteffectivepolicies andhe provision osocial support

to migrant domestic workers

Rationale, Aims and Research Questions
Although there is a wealth of knowledge about care work, the literature surrounding
the care industry in the context of the global South, is sparse, and research focusing on the

lived experiences of the pandemicroigrantworkers in SA anddomestic workers



specifically is sorely lackingespiteDomestic workergonstituting 36% of the informal
sector labour forceStaistics SA, 2020) and effectively serving as the backbone of society
through the care services they provide in homes (Jansen, 2019) dbhesstic workerstay
in a position of constant financial pressure, responsitdifamily, and vulnerability

(Vanyoro, 2021).

Aim
Our research aims tosibilisethe experienceof migrant domestic workeyss their
contributiors areundervaluedn society We employdPhotovoice methodology give
individualsthe opportunity t@uthentically express the difficulties they face in their work and
home life under th€OVID-19 conditions.
Main Research Question:
How do migrant domestic workers vulnerable situationsinderstand anéxpress
their experiences of workfe, and family during th&€€OVID-19 pandemie
Sub-Questions:
What are the major challenges tmaigrant domestic workersave encountered
related to the pandemic?
What intersectional inequalities are amplified in their storiesiigfantdomestic
work?
How canthese challenges experiendeeldealt with toimprove work wellbeing
and human sustainabily
Theoretical framework
We use mtersectionality(Crenshaw, 198) as atheoetical frameworkgiven that itis
concernedwith the experiences aharginalized groups and how their differeabmplex,

identities interactKimberley Crenshaw ¢oed the term to identify howdentities of race,
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class and gendermerge to create uniqguand compounded experiences oppression
(Crenshaw, 1991Sears, 2012)According to this famework, ablack woman of a particular
class and political group may experience a different realityearad of privilegecompared to
another black womaaf anotherclass or political group. ffle framewvork assumesve cannot
generalize the experience ah individual based on any one of their identities butist
insteadobseve howeach oftheir identties converge tashape theidistinctive experience
Additionally, this framework assumes that some indiinglsmay be at moresk of harm than
others due tothe compounding disadvantages thatise from each of their identities

(Bernadino-Costa, 2014Vanyoro, 2021

This projectwas guided by the assumption that differeloimestic workersvould
have different experiences of care work during the pandemic based on their gaceler,
class, migration status and a range of other faclidis framework emphasises how the

research needs to observe eaamn d i v codtexa | 6 s

Method

Research Design

In addition to approachg the research through amtersectional lens, the
methodological framework through whiaghe research as conductedwas participatory
action researcliPAR). PAR consides how knowledgeis usedto reinforce powerheld by
dominant groups irsociety andaims to empower suppressed and marginalised vdiges
enablingthem to reflect on their circumstances and ways to improve tiBaun{ et al.,
2006).PAR is distinctivein that it challenges the typical power dynamic between researcher
and participant in whictparticipantsare seeras objectsfor the extraction of dataPAR
emphasizes knowledge production as a collaborative processllamg participantsto
actively contribute tahe knowledgeproduction procesgBaum et al., 2006Macdonald,

2012). Thiswas achievedin our studyusing Photovoice methodologya communitybased
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PAR method in which participants capture photographs to represent their expefiunes

et al, 2022 Jarldorn 2019). This method allows participants to help others understand how
their personal experiences are shaped by greater inequalities (Duijs2é2a).Photovoice

was best suited to the aims of the study as the centralbpdéine methodvas the step in
which participantsvere given the platform to explain their photographs, and thus namedte
take ownership otheir experiences in ways that they may have been prevented from doing
previously (arldorn, 2018).

In 2012, a nongovernmental organisation callede Centre for Sustainable Rural
Development (SRD)n Hanoi, Vietnamlaunched aongitudinal study which includea
photovoice study named ¢ E mptose@nd piReedladdan, wi t h
2018). The projectaimed to give differenthabled peopldiving in rural areasand their
families the opportunity toempower themselves, bynaking decisions, sharing their
narratives and raising awareness about the issues they tdaddorn, 2018) The
photographs were displayed in axhibition, and later used to the support policy advocacy
aim of the overall project. The responses to the exbibivere said to have contributed to
positive feelings and optimism among the participants (Jarldorn, 2@\8employing this
methodthrough the lens of intersectionalitwe also hoped tgive a voice to a previously
marginalisedand silencedgocioeconomic group and enable them to assert their struggles and
the actions that should be taken to improve them

Thisresearchf or ms part of a | arger tran€mati ons:e
Route to Recovery: Diversity and Vulnerability in carerk during and after the COVHD9
pandemi co
Participants

The studyinvolved sevemarticipantswho areover the age o8 andhavethreeor

more years of domestic work experience areimigrant domestic workergsiding in Cape
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Town, SouthAfrica. Domestic workersvith threeyears of experience would have had

experencein the field before theutbreak of COVIDR19in South Africain March 202.

Pseudonym Age Nationality Live-in/ live-out Number of
worker Children
Blessing 40 Zimbabwean Live-out 2
Carolyn 56 Zimbabwean Live-out 3
Chiedza 26 Zimbabwean Live —out 2
Gracious 25 Malawian Live-out 2
Lihle 49 Zimbabwean and Live-in 1
Malawian
Nakisa 41 Zimbabwean Live-in 3
Vimbai 39 Zimbabwean Live-out 2

Figurel: Table of Participant demographics

Data Collection andProcedure

Cape Townwas thechosen site of data collection as it is one of the most prominent
cities in the coungr, andthe Western Cape rank& 3ationwide inthe number of people
employed in private households according to4R&uarterly labourForce Surveyof 2021
(Statistics SA, 2021

This study emplogd purposive sampling to recruit participanidis was the most
appropriateapproachas the studyaims toobtain detailednformation about & experience
that is unique to a specific group of peogillups, 202). To recruit participantsye
collaboraté with the South African Domestic Services and Allied Workers Union
(SADSAWU) SADSAWU was established in 2000 armducates, organises and mobilizes
unioniseddomestic workes. We shard advertisements for disbution (Appendix A)with

SADSAWU. To ensurethe researclwas not limited toworkers who are associated with
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formal structure, we also relied on previousresearch networkand snowball samplingo
diversify our sample

The data collection processvolved Photovoice methodsvhich includel a focus
group photographyand individual interviews. Therocess can be outlined in five phases

Phase OneFacilitatingfocus group and photography trainwgh participants

Phase TwoThis is where the actualata collectioroccus. Participantsake photos
andnote down how they represdheir experiences

Phase Threelnterviews and analysis of tlientent explored in tiseinterviews

Phase Four:This phase involvethe ganningof the exhibition and theselection of
photographs and recording material tcelrbibited Participantsassist in making selections.

Phase FiveThe photographs and stories will be exhibited

We provided participantswith an introductory photography course, so that thdy fe
confident incapturing their photosThis was preceed by a focus group discussiarmere
after gaining consent from the entire grotime researchemecorded the session in which
participantsdiscussedtheir sharedexperience as Domestic workersduring COVID-19.
Focus groupsra idealfor a smallgroup to discuss commonalitiasd provie afoundation
of the perspective thetudy aims to illuminatéBillups, 2021) The researchsiin this setting
serval asboth an active listensrand facilitatos, to ensure that thdiscussionmaintaired
focus on thesubject at hath and ensum@ that the group dynamic isbalanced,and
conversatiorwas well distributedbetween participani@®illups, 2021 Kitzinger, 1993.

After two weekseachparticipant vasasked to select the most preferable betvraen
daysfor researchers toonductsemistructuredndividual interviews in whicteach
participantsharel their materialand discussdhow it reflects their experiencé/e followed
an interview guide(seeAppendix A which includes openended questions to guide

participans but gavethemthefreedom tachoose their own wordslescriptions and meanings
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to denote their experience (Billups, 202Qualitative ndividual intervievs enable the
researcher tdevelopa compehensivaindersanding ofparicipantsview about the
phenomenon in questiomthout manipulatbn of any kindBillups, 2021 Macdonald, 201
They are especially useful in PAR becatiseresearcher can thasge this intimate

understanding toterpret andeport on this experien¢®acdonald, 2012).

Data Analysis

Once data collectionwas completed,the meeting recordings were transcribed
Transcription is an essential first step in thea analysis process, and wanscribedthe
material orthographicallyto ensure that albvert and covertbehaviours expressed by
participantswere preservedBraun & Clarke, 2012and assigned meaninghich isneeded
to understané phenomenoin qualitativeresearchBillups, 2021) Transcriptions \@reused
to code dataa techniquen which researcherfind patterns irdataand draw outind analyse
overarching themes that define fhieenomenon of studuetow,2010)

According to Braunand Clarke (2012) thematicanalysisis popular in qualitative
research, as it allows researchersdintify, categorise and analyse thenfresn data It is
ideal for analysis ofphotovoice data as it centres onthe content of the narrative that
participants are sharingvhich furthers the goal of PAR to g\participants agency telling
their own stories(MacDonald, 2012)Braun and Clarke (201%. 5-11) propos a sixstep
approach to doinghematicanalysiswhich will be usedasa guide foranalysing the data in
our sudy. These steps includé. Familiarising yourself with datarereading the transcript
critically, highlighting and noting importartems 2. Generating initial codesnoting codes
and finding relevant chunks of ddta each one3: Searchingor themeschecking codes for
overlapsand identifying broadertopics they encompasdg: Reviewingpotential themes
assess how well each theme relates te@tides, andata as a whol&: Defining and naming

themes statingthe focus ofeach theme and ensuring yhare cohesivéefore namingand
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assigning relevangextractsfrom datato each one6: Producing the reportformulate and

presentan argument in which themes are presented in a meaningful order

Ethics
As the researcls concerned withssues ofsocial welfare, it is important thahe

following ethicalguidelinesare upheld

Informed Consent

This researchiequired informed consenfMumford, 2018)in the form ofa written
and signed document thabnfirms the participant has been informed of and benefits of
participation and agreg#lanti & Licari, 2018).Before pataking in the studyparticipants
wereprovided with a consent for®ppendixC) thathad all the information of the study, the
purpose of ity e s e a datalisethegprdcess, how data will be analyseddifferent issues
related to confidentiality.The researcher as#é and confirned that each participant
undersbod the information and conseed verbally before askng them to sign the form.
Participants wre free to communicaten thar preferred languagéroughout the research
process furthermore,consent forms and other documentatioerevoffered tdbe translated
into their preferredanguage,if necessary but all participants chose to communicate in
English Theresearcher also claie to participants that thegould withdraw at any point in
the study if they chose to add not have to take part the study

As the researchwas of sensitive nature, all participants wre provided with
information(view Appendk D) aboutsafety and help options available through organisations
or othernongovernmentalorgansations. TRsesupportoptionswere also availableto the
researchers.

During photography training, it & madeclear to all participants that should they
choose to include photos of other individuals in their daty would need to receiveerbal

consentfrom the subject of the photographs it maybe presented at thendof-year
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exhibition after consent isobtained againfrom participantsto display and use the
photographs
Confidentiality

Participants were made aware that their idemti$ would remain anonymouysand
information will only be used for the research and nebtaceableto them.Additionally, all
data in the project will be managed under a data management plavilitheet made in line
with ethical principles and relevant legislation.This data management plawill be
constructed with the principles of anonymity and integrity of the participaetyjre and
functionaldata transfeand open science where all floeal legislationand unversity ethical
boards will be consulted. All thadata will be stored onmmaaccesgontrolledcloudthat is only
accessible to the researchers. Thesearchersll have qualificationsthat provided them
with the necessaryraining to ensure thahey know not toleave the data unattended or

vulnerableto protect the partipants

In the focus group meetinggroup normswill be discussed and establishedhich
includes keeping information that other participants share prigatéhat all participants can
share their stories withoabncern of exposurdarticipantswere alsobe discouraged from
shaing the identitiesof their employersWhen writing the finalreportto share with the
greater communityresearcherasel pseudonyms to refer to participants dheir employers

to protect their privacy

Risks and Benefits

We dd not expect participants to come to any harm or debilitating emotional distress
because dtheir participation, however, we debeefeach participant after their individual
interviews and providitthem with contact details and resour@eser to AppendiXD) should

they requireassistance.
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Participants mape reluctant taliscloe negativework experiences for fear of
possibly incriminating or upsetting their employdsg.following all the confidentiality plans
in place, we ensuddo them that thisvould notbe a riskandthe personal details @fhat
they shard would notbe shared by the researchers or other participants
Participantdearredto shape their own narrativesid through reflectionhopefully
felt empowerednoughto take agency ovehe improvement atheir circumstanceand
possibly encourage policymaking conversatismsounding their workBaum et al.2006)
Reflexivity
It was important for the researchers to remain reflective throughtg study.
Although the study usePAR to enable participants teflect on their own experienceshe
subjectivities of the researcheanstill impact the way these experiences are communicated
in thereport when theyranscribéanalyzethe dataBraun & Clarke, 2012)We acknowledge
that our position as privilegedostgraduate studentsd researcheraho were raisedn
households in whicimigrant domestic workeraiere employed affects our positionality
relationto the participants This, along with the inherent power dynamic between researcher
and participantsmay haveaffected our rapport with participants throughout the data
collection processgespite the dct that we are using PAR whicitemptsto subvert this
dynamic(Baum et al.2006; Macdonald, 2012)Language, howevewasof great assistance
in the data collection process as one of the researchers sppg@dse wadé and ano
&hi Shonabéo, nati onal | a n g u aegpedivelyoAs théda bra the and
countries from whichmost internationalmigrant domestic workers SA come, itgreatly
assiseéd in establishing commonality in the research processditionally, we as the
researchers areoth immigrans ourselves,and therefore have an in depth understanding of

thecomplexities of thenigrantexperience and being dependantsnajrans.
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Since our sample primarily consistd of members of domestic workrelated
organizationswe encounte&d more securely placedomestic workes. However as tle city
is highly populatedwith domestic workersthey were possiblyeven moreexploited and

exposed to poor working conditions thawesein less central areg¥anyorq 2021).

Significance ofstudy

Many essential workerbave been appreciated and recognthaithg the pandemic
(Pandey et al., 2021pomestic workershoweverare a category of essential workers that
have beemnacknowledgedespecially in the global soutithis research is significant as the
experiences aoflomestic workerén Southern Africa need to be heardpimtect them in
futurefrom explotation. Following this, this research will empower care workasst will
allow them to shape their owwmderstandingby talking about their owemotionaland
subjective experiences which will give them a vaidech is necessary, faulnerable

groups.

ProposedTimeline
Data collectiontook placefrom July 2022 to August 2022 Data transcription and
analysis 0ok placein SeptembeR022 after whicha research report will be compiled and
submited on20 October 2@2. Research findirgwill be presented on 28 October at the

University of Cape Town

Findings and Discussim

Precarity
The concept of precarity is central to our analysis as it underscores every aspect of
the participantsd experi-&9periecZaheesab immahi al |y
(2020) characterizes those living under precarious circumstances as typically being in a
state of job insecurity and vulnerability, this experience is further compounded by the
added sense of instability associated with an insecure chipestatus and lack of

permissibledocumentation. This unique set of adverse experiences are quintessential to
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that of migrant domestic workers living in South Africa. One of the main contributors to
job insecurity in the profession is the high numbeandividuals in the domestic work
sector. Even prior to the pandemic, many struggled to findtermg positions and
according to recent figures, over half of those who lost their jobs during the pandemic
have been unable to-emter the sector (Busineshe 2021)Forthose who were who

able to retain their positions through the pandemages wersignificantly deducted
without warningas employers took advantage of the fact thatrightsof undocumented
workersa r epnotet¢ted byaborlaws in SA(Vanyoro, D21)

Figure2: Cut in Half; Photo creditVimbai

Vimbai took a pictureof a sheet of a paper she had cuiati to represent how
when she returned to work during the lockdown level four period, she was informed that
herpay would beeducedoy 50%, as her employers claimed to no longer be able to

afford her complete salary

fié during the COVID time when | came back, they sat down with me, and then
they said,Vimbai we know everything that has been going on and things are tough,
so there's no way we are able to pay you full salary. And by that time the creches and
the schoolsthy were c¢cl osed and the kids were ol
were not even going to school. So, they sat down with me and they asked me, they said
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€ because | was so honest with them, they
going to schobthen | said no. Then they said okay, if we are going to pay you your

full salary, it won't work out because we also have got a company so what we're
going to do is we're going to cut your salary into half, we won't be able to pay you

your full salary. S& hat i s the reason why I e | cut
that my salary was cut into half because my two kids weren't going to school and |

had no other é so the é the, basically t

needed to pay becausee wi | | be | ooking after you anc

During her recounting of thconversationVimbai madeit clear that she felt that
the use oher children not attending school at the time as a justification for the sudden
pay cut was a anipuation of her trust in her employers, after she had confided in them
about herchildren no longerattending school during the hard lockdowRegardless

Vimbai was forcedo accept the lower pay as, in her own words,

AMy family needed my support the most, and | needed the money. My husband

wasn't worKking. | was the ®only one who wa

These circumstances of financialesperation were common across the
participants and several described the idea of feeling entrapped by their vulnerability
During lockdown hey could not abandon their positions as it would be difficult to secure
another one, and there would likely be another to fulfil the position tadyéit behind.
This vulnerability is further exacerbated by the lack of somadlfare made available to
undocumentednigrant workersas they are not eligible fajovernmentafrants(Chen
2011). Although the democratic governmeattempted to institutenore inclusiveand
protective policy reformsin the informal sectoby r ef er enci ng Aresi de
Constituioni nst ead of faitufe ttoi impeementothede ypdliciea made them
ineffective ginnah, 2020).

This means thatigrant workersdo not have any other meansinéome to rely
on should they be unable soistain their own livelihoo@Chen, 2011)This worsens the
already precarious nature @dmesticwork which is largly unregulatedandemployees
rarely receive the benefits afforded to more formalised positions syzhicasnaternity
leave orbonusesThe desperation to secure a steady position often resutksmestic

workers remaining in positions despite poor conditions and mistraatasethey are
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without options Another participantBlessing describes ¢fieeling of disposability as she

says:

i T h pemplojersjd on 6t have respect to wus th

because now they know if | die tomorrow

Despite thdack of protectiongrovided for migrantdomestic workrsin SA,
many of the participants were forced to look for work in theigtiy as they did not meet
the educational requirements for opportunities infbinmal sectorNakisa,a single
mother of two from Zimbabwayho moved to Cape Town 12 years ago in search of a job
opportunityhighlighted thepersistenposition ofdisadvantagehe had maintain since
failing to complete her gradsven year, despite multiple efforts from her parents to keep

her in school.

Figure3: There's more to a book...; Photography credits: Nakisa

Shereflects on this most often whenh didyingh er e mp@glho yf @rr &N 6 s
schoolbooksShe shares that she loves books, however she is often unable to engage with
the material after theower agiher] education is too poorDespite this limitation, she
recognisesthdé i n t hese bomksgand hexpr essdd flreer str
read and write fluentlyDespite hepbviousintelligence the internalnsecurity associated
with her not finishing her schooling wavident as shi&midly read through her written

notes for each photograph.

Thedomestic workeGtolerance and resilien@gainst all these dimensions of

precarity is centred around their desire to make an income and provide for their families.
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Nakisar eveal s t hat she feels 0t r agsqieedl®er by her
feelings toward# as persistently shiftingdiween two poles represented by love and
complete detest.

Figure4: A Love/ Hate relationship; Photo credits: Nakisa

By centering the R100 note in the photograph, she recognizes how money
symbolizes her mobility as a consumer inemliberal society as it motivates her
productivity. She views it as both the instrument through which her greatest ambitions
can be actualized, and also the obstacle that continues to hinder her progression, as she is
unable to participate in most socativities without itMoney as the motivation for
commitment to their workvas found to beuniversally experienakby the experienced as

Blessing also said

fil need something on the table my kids to feed to eat and then the rent and you see

alt hose things. o

6COVI D6 Compl ex
The pandemic compounded the existing prec

circumstances) multiple ways Employers like manyothers at the time of the initial

lockdown periodexhibited @& intense fear ofontracting the disease and implemented many

strict and excessive precautions in their households vdfiebtedd o me st i ¢ wor ker s 6
working conditions significantlylive-out workershad troublewith regards to their &ivel to

and from work dailySome employers requesteatitheir domestic workers stop using
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public transport to prevent contraction and transmission of the disethsér households.
During level four of the lockdown periodi mb ai 6 s ne longdralbowesl hestouse
minibus taxis, as they feared that being in such close contact with wih@sexpose her to
COVID-19 and put them at an increased risk of falling dieétead, she was forced to use
Uber to travel to and from work daily. Her employers wouldyamtier her ride to work in

the morningput the ridehome at the end of the dasas her responsibilifyand at her cost.

Figure2 5: Onl R20 a dayo use the taxi;Photo credits: Vimbai

She says
fiét his phot o, it reminded me during the C
b o s s ¢ you want to come to work you will get your Uber in the morning, in the
evening you wil/ get your Uber é they wi
Uber . That's how it was and we are talki
dayo

Withthefat t hat Vi mbai 6s sal ary tasellingdrénr eady b
work every daybecame very expensive.
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Figure3 6: The bucket; Photo creditgimbai

Vimbainot only expressed issues with travell
the lockdown period, but alghe numerous difficulties associated wittecautionsgainst
COVID-19 which had been prescribed by her emplayépenherarrival every morning
she desribed having tavashing her hands intaucket of freezing cold water

Aéby that time when | go there, t here wil
their é with in é from the |l ast night, b
bucket outside when the €é that time when
that Uber there, then they will put the bucket outside with a dish cloth outside also. It
will be waiting for me the following morning and it would be freezing cold with a

littl e bit of é of hand wash inside. o

Following this, she would have wear surgical gloves before opening trant
doorknob.Several participants described their frustration with having to wear the gloves,

regardless of how difficult they made it to deithwork. Carolyn says,

fié when she you are wiping her couch. You must wear gloves. When you
are spreading her bed, you put the gloves, but when you're going toheean

bathroom, you mustot go with the gloves

Vimbai also notes that the gloves caused her physical discomfort as it often resulted in

her fingers pruning and left a whitesiduethat dried her hands out from daily use. As the
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countryés |l ockdown regul ations eased, she
instead of wearing the gloves throughout the day and even this lesser precaution came with
strict instructionghat also had ramifications on her physical comfort as her hands became

severely dry,

fiSo,each time is then when | will go to enter in a room, | will spray on the knob
there, and when I'm about to touch a bucket or anything | must spray on my handé &nd r
withmyhandd Even before é even before | eat or

sanitizer and | must spray on each suorface

Anotherwidespread precaution that several participants were redbide
throughout the work day was wearing surgical masks. Due to the physical nature of domestic

work, thiswas incredibly inconvenient for participants and made it difficult for them to

Figure 7: FaceMasls; Photo credits; Vimbai

iSo, what [ did was that it becomes so

ne

af

t

di

whenever [ take a toil et br eak, t hat 68 when

to get some aio
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Austell Paracetamaeol

Figure8: Don't go to the clinic ; Photo credits: Vimbai

Althoughemployers required domestic workers to follow strict and oftentimes,
excessive precautions to prevent tlemsmission of COVIEL9 to their households, they
often did not show the same consideration towaneé workers anthe risk of liveout
workerscontracting the disease and taking it home to their families. In fact, emplpyers
oftendid not informthe domestic workers when they had been exposed or even when they
had been diagnosed with the disease, until the domestic worker was already in close contact
with them and theifamily membersMost of the participants reportsdspicions ohaving
contractedCOVID-19 while at workVimbai reports experiencingpld symptomsndan
intense overall heavinefizat was preventing her from being able to work,

Al can't even dojusgoyhante and giyff. Thein they sagd,no, yoa n |
can't go home because we will buy you medici

After taking the medicine her emplogdrought helpictured aboveheremployers
informed her that she could nap for two hours then was expected to complete her work
responsibilities for the day.

The most unexpected finding which was also reportedly conammngst those who
were formally employed during the pandemi@s the increasa the work responsibilities
for the domestic workers. Only one of the participants did not experience a change in the
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amount of work she was required tg dadsheaccredits this tthe small size of her

empl oy er s.®Otharpnatedtiomyemdays asigorter breaksvimbai experienced the

most drastic changes her return to work after the hard lockdown was met with a-freige

long list of her daily work responsibilities that had not been there prior to the pandemic. The
list included newesponsibilities that had to do with sanitising all surfaces edeyyand

each duty had times allocated toHer lunch break was shortened from an hour to just 15
minutes and she was interrogated whenever she finished a task faster than the tivad that
been allotted in the list. This speaks to a related effect of the lockithavwas experienced

by all the worker$ increased surveillance of domestic workers by their employers. Domestic
workers had to be seen to be hard at work for most of theaddlyey were under close

observation by their employers who were now working from hafimebai states,

Figure9 9: To do list; Photo credit: Vimbai

fi éeach time when I'm done doing something, they would come and say, are you
done with this, then sheshti tksklsdom ddmrandmign
became a |l ot, that |ist became endl ess. 0

Broken and Dehumanized
Migrantworkers havdeenmistreaed exploited and made to feel like lesser humans

(May, 2021, p.363¢specially during the pandemidowever is significant how normalized
this has becomandhow many different ways this is done iGarolyn, aparticipant
demonstrates how she fealsout the domestiwork industry with the following images
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Figurell 10: Broken Photo creditCarolyn

Broken 2; Photo credit: Carolyn

Figurel2 11
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Altds broken everywh e rdemeatioworkeémdestrydMossohusy ant age
we are broken especif@olynj due to this pand

The dehumanization ahigrant domestic workeligvolvesdehumanization in many
different waydirstly it is through the inhuman demands and expectations of th&heb.
guotes from two different participants demonstrate how they felt that their employers did not

view them atqual humans

fiIShe wanted me to be like a machine to wotlwemtyfour seven no resti S o I fel

|l i ke 1t is an abuse hd@hedzaln | work even at t

fi Be thinks 1Gn a very big slave. We work the whole day, standing, with your lunch,
with your teatimeandy ou dondt e v edfGrasiqugr eci ate it.

Anothersignificantidentity thatmigrant domestic worker@rediscriminatedor is
their migrantstatusmultiple participants recount how they were told that they would be paid

less due to their nationalityk of legalstatus in Suth Africa.

AEspecialyu s we ar e foreign some they just say
t hat dsdgiwrgyou two hundred Rands is it ffessport that is going to work. We do
the work in the ho[Caadyn] i tds not the passport

Additionally, Lihle says that the employers forget that they are humans who hold
power and fulfil important roles in other areas of their livess is tied to the abowaeme of

apart of the familyShe states this by the following quote.

AYou arses tohfe yboour house. 1 0m the boss evel
b o s [fihle}

Another significant subtheme that was a part of dehumanizatimwisiogs and pets
are valued more and treated better than the domestic workers. This is evidenced by the photo
taken byLihle below-
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Figurel312: Dogs earning more than me; Photo cretihle

AiTherewas a medical aid, for those dogs and
must come to work. No, work no money. If | am sick, even if | bring a certificate that | went
to, | went to the doctor. if you see those dtigsy earning more money than niéey earn
more money because | saw thdtenthat dog is sick. | still remember when | called the vet

tocome becauseh ey wer e out O@n[dhlej t s around 15

Lihle feels like the dogs are valued more than her as a human asdtkeye more
care andetter treatment, when she is sick she cannot get leave, however when the dogs are
unwell, the dogs receive visits from a vet tbast more than her monthly salary which she
uses to support herself, her son and send money back fibisiés a very delimanizing
experience as whenever she asksafmaise or even to borrow money she gets informed that

her employers donét have money

AThere | 6ve got a question. Maybe you can
working for a company, But if | want bmrrow money, because | am working at a conydan
canbut the difference is t hathquseanllendad it wha ke
money, but where can | go, because thteéscompanythe houseWhere can | borrow
money, If | need some,ift a@ esmergency? Can you help me with this? What can we do?
[Lihle]
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This againshows the naterofhow dehumanizingherole is as thenigrant domestic
wor kers donoét eolsecrety dsa eholasfthey do ot eaehgveathietbility
to seek financial liability if needed indafficult situation.

Racialdiscriminationis one more way thral which migrant domestic workers were
dehumanised througfihis was made eviderthroughseveralanecdotes, and amotige most
significantwa s Vi mb a i 6 san instance in which white narfiny came to mind her
empl oyer 6 s c h ihdr dehicledhd entering the House (githout being made to

douse her hands in freezindjrty wate,

Figurel3: The Sanitising Bottle; Photo credits: Gracious

féshe only sanitized her hands, she only |
straight to the baby's room. And | was the o
withaf ace mask the whole day, mano

She highlights her awareness of the fact that it was clear to her that the basis of their
differential treatment by the employers with regards to COWDprecautions was racial
difference, and clasas she emphasizes hdke childminder drove in her own vehicle and
was generallytreated with more respect in her position than Vimbai was as a domestic

worker.



Figurel4 14: Ex; Photo credit: Gracious

worked like what when you take your lunch they will be like looking at you like as if

y ou
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Figurel515: Expired bread Photo creditCarolyn

Most migrant domestic workers have specific stories and foods that they can no
longer tolerate as a result of their employers, from being given expired bread, meat and other
food that was not good enough for the employers family or even the emppmter$he
domestic workers werexpectedo accept this gratefullyjespiteknowing that these foods
would make them sick. Gracious even recounts gettegative comments on the taxi back
home as should have to take plastic bags full of the food given tay teremployer to eat.

She would throw the food away as soon as she got home but had to pretend to be grateful for
fear of offending her employer. All the participants were furious at this aspect of the job and

stated how imade them feel like lesser humans.

Figurel616: Inhumane toilet; Photo credit: Gracious

One more way migrant domestic workers wezbumanized througbeparate toilets that are
brokenand outsideGracious expresses Heustration as there were multiple guest
bathrooms in the house that were unused, howeespite the fact that she cleaned all the
bathrooms in the house, she was niadese aroken toilet outside the main house. This

photagraph is also a representatiof other participants stories of havingcamplain to



