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Abstract

I n a country where discr-pmod@acti oni remai nmp ¢
conshaodemccent can give away oneods | wéantchtgamor
resul t tirre adAmegedxdp tno rxamteld hy d st u d y cauts etdh eo nU G e t
and how accents influence the crednhilety of
(N=2555ugdédsatt race does significantly influence
bel i X@d) e=p=9..084785c,gsup i ntNern Biugwe spedcehaed
educdteiven was the biggest .Thagdwirt nens sd ewaes nd end |
most beandevraadbtleed hi gheat tgumu g htadlilviegdnanai ngs
not be kealiimwmed ijrnusti ce s etatsisrugseldel e hoo dh ¢ mo p
exagger@ape Jdled nress ewad edsediue!| it v aalslseoci at i on
of education, cri meEn@lnidetidasgenesusaesddhi §he
l' i keabi lity, coarfd deparcee ievdaideath ndeesotfryggs si on al a
i mportant . nAldidaigtgigoersal léywhi te guadtibngresalbe ng

signifidawt ifcadti@om.s and suggestions for futur
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Effe€Emhgl ofsh, Camp@aAhtclemnpgesecddewivterdeesdi ki | 1ty

Reporting a-acnrd ncer uicsi aal fpihrasste ofAnt he c¢cr i mi n
individual, often taheviwl nseurbg belcet imec itancna ochugnith egsfe
the mwolilcédeli eve them and agree that a cri me
carry with them biases and ¢ Welt s ohnaynp,®s&n Al upsetr t
2004) Apartheidodés i ndpalbthiaGeciTédammi nsi stmdbde
refl ected-diary cwarsugkady i nteracticrs yVvicesvidee & v etriry
peoplod ttaarreat ed ac cjouwdg megn ttso ovfaltghdedijrargr o&u pLbéasz aw
2013)Considering this widespread bias, a quest
ichi vi dual s of amdr taaxicre ndtsh moaiet il @ kretl iynd oc hiemd 2

Studies have examined the role of hewter al eqg s
recodtnhate I i ngui stic s{tArddcerisndn ,uebacverss ,j uaumeatt
King, DERO7W; & Ma hDoinxeoyn, 2T0rOed4d,o Fo,stlRur,r HOi9m, & ul ¢
Mc Qui st alHo we @éan3 )s tfu dye pcor(iwndn g @m® O Baind, even fewer
consideDi aone &t Ma hFornuenyk i 2000074 ;

AttitudesEnghaigsciksntt Meas been studi elde befor e
UK) , aOadp et hCemlcaemded has only been associated wi
(ratemdr as ¢ thialEtnwdmoswki t ness i n Dixon, Tredoux,
199Additionally, nGagc &dan(tta ssstoutdh aehde dh ohsee xiu a | me
( Campkoiebllerwi t2H0i0On7 )t h eWil telg ad urs yyproiedqu ¢ cgeth c ihe st or
i mportant tumaterrteaskeeanr c¢ho ibsett er understand i f
on t he tbhansiicsi toyf aend sexual orientation could |

Thi s astttuethgppddrnndns s ngaphe , | byeeapulaeowealnga taicaere nit
deter mi hiceged iboitlhi tiynw bot h quantitative and que
considering its iIinhessettuhghaypwnd tCoHeoguhreesdnidt vy,

Gagccent .
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The influence of accent

Howomet hing i s communi owehtaesd d oesmmuwrsitc aatse d .mpl
often evaluate witnesses oanp eeoxxptlrealiengsatli nvcatrii vaebl
personds credibility beatubes BeMcOQuisgonhhei0lB

An accent is gattern of pronunciation used by a partirwdpeaker that indicates group
identity (Wells, 1982hatit r i gger s categori zation in a pr omj
unconsci o (Rakichstefias,&Mammendey, 2011pPifferences in accents are
differences in duration, pitch and intonation pattern, and phonemic stru¢tares:. Vaseghi,

2002) Al t hough not aware of their own, peopl e a
they can frequently identify an accented spea
(Wells, 1982, Baugh 2000). Accents are usually characterizddragion of vowels and

consonants in pronunciation, features retained from their native langjaage2008) which do

not pertain to grammar or dictigkvVells, 1982)

Speaking with garticularaccent could lead to (1) accent detection, (2) diminished
acceptability, (3) diminished intelligibility, (4) appeariig y pi cal |y cri mi nal 6 (i r
investigations) and (4) negative evaluation (Munro, 2008; Wang, Arndt, Singh, Biernat, & Liu,

2013) This maylead to the existence of accdrgsed discrimination with people regarding their
own accent and ethnic background®msu p e r i o r (Framkin, @07 kangaidge and accent
are not merely ways to communicate, but wiaydisteners to judge, form opinions, and
determine believabilityFrumkin, 2007; Lambert, 1967; Nesdale & Rooney, 1988jtudes
towards a group haueeen shown to significantly correlate with comprehension (Anderson
Hsieh & Koehler, 1988; Bresnahdwdebashi, Liu, & Shearman, 2002), and subsequently
influencehow said group is receiveahd treated (Frumkin, 2007). Therefore, this study will
investigate attitudes towards the following groups, focussing primarily on how this influences
their credibilityas a witness.

Only two other similar studies have been u
Frumkin, 200%) gnwhichntodntiferences among eye
regarding favourMbhdkK ijtyr @odf eefededi ¢ itgvour abl
towards eyewitnesses who had accents sheil ar
|l ess a dialect had in common with the partici

testi mAangentn ailnsfol lheamdcea on eyewitness favourab
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judgement of accuracy, deceptiveness and pres:

interacted with results.

Cape ColTohius eadccemnd Gageen LCtalomamuend tei aMe sdo fer mh
and parts of Ctalpe Eadntael mmb dCaaples.e epfoltihte csadc iha s
tenbdet wor kiamg calmesoanslsyoci at esd ovraihdle lgatnagnce ab u s
making them a hi gbil wo setfii9gahle;ggeréed, g2060048; Swart
He wosnte & Voci, 2011; Wicomb, 1998

The | anguage attitude barriers forged in t
di scrimination and segregati oneansd iedwa Ihwearae n
(De Klerk &ThB@scbudé@d®b)y, being neither whit
brand of racial thinking particular to South
Apart hei-duc b(dedhgirkya.Oirj g20@%) vy -a@dlkelemeet af cataimhy
groups between the margins of CwHiotuelreades dbbéack
moul ded by an interplay of mar gitnalnist,y,nergadii a
racial spleyseiotghbi 6ide mo g rcal pahsisc )dimwli sspidcaede ongind a |
conf(Adchiskari, 2005; L e gCguertr,e n20 O 4i ;t eWiactounmbe, aln9d¢
paint a bleak picturel obettaggoabli gohaheesnaletd and
di sproportionaenal yrv g ya mueernpteitnrgattor st ati sti cs
(Leggert, 2004

EnglBrsihEh glsiperatkevmuah steeper pitch rise an
| ower average pihtacnhEotgheeorole ht s ofvel g. Anyeami can,
& Vaseghinjds20062) most f avamiyn g baicghemearr o edinvdaeldt.soofn
2007De Kl erk &abes cTogwalbB68 806 S o uEtnhgedri s G uh B u rbbes
di alect used i ¢ dmmacnolnyg yasnpdowkeérioohrred eW € ed t o by
theCTadcé¢Zudna,. 2013)

I n compari spbEmgtlopstd k e ke aanrse r @&tdaudc ad 9 omgvi n¢
honesty, i nt el langdeaaee@aatnedd rwae ltiha bkiilnidthye, $® abatl it
and -9t apthhupsl o Mentkl er k & BoschHitdo99&eamd @aas onhe 2

| anguage of commer ce;goevretranrnmetna d gy reistsatnlde t bes a
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| anguage of wurbanization, (DPreo&legk &nTBadssgtwmar d
was confirmednamadrexemeps usniaue(g2, 01 3) dsrhaow endg hoonw,
historical andl @3 ® séanlt@ddidady ns dmmgdinsed reosfsoci at ed
gual ity education, &mad ntome onedbpva didinrlkheld otfo s o

Engliisslso |l inked to cl as<)| atslkatst falt uesngd w tsiihh @i @a
command i ndi edtaess. & tvadruksi ng
Gayfh@agccent i s t haec ciefhretcsomgnei 2 abnloend X ea l me n

associbletfdd mximch cyyu g g eGaatpieann s itgmatl t heir sexual
speech patterns (-KSiibslseornD e 2000073;. bGasmmicelalht ed t h
doesalnwayp s rwil tah ea se@xwklicstdOsner s pliyafeiemne/ as s um
resuwilgt di scanthi satefeastypeng2013; Babel & Johns:e

Recent research has suggested a, linkwhietihe
gay people are typically born rw &dxKenlrag aiwrat, e |
20%12)and that Gay people are signidatcagaldy ove
(Stern, AZ@13) onally, Gay males have higher <co
their academic wpC€Carpenmenpd2 @9y taopl es tend
educated and have higher (iPnoudmreatt l@adn ROtLS8HoOse

lits 1 dentified by wider pitch, higher freq
souodmpaneée taveramgesadxyall Si sson, 2003; Babel
countries wheoel openi foimese common, IiStoutiser s
Af rwit @irteéfst en as esedmnc kansess, sipmename nadasn, a aWeotcd ran
criminality and HIV Al DS, iehafdribyand aand i ag@di
and GoAlmd eerts,oanlk GO dzi oQg 2Mi0Ostgt i on for Refuge, As
South AfrTheal lQBC@8a,gnBi sexual, Transgender, (
commufni ¢ yu e ntthlayt sdtiastcer i mi nat i on waigtah nrsetp otrhtesm ti«
police often not taken se,riesupsdcyi alrl ynowh esru frfd
vi ol (ebigceeni sation for Refuge, Aspyalnudmr& pMirgr ateiic
sexually and physically assaultée@Gr &bpranbal 2éa.
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Who webel i eve?

People are more |likely to believe individu
( Fmkui n 2-p0i7; &LBEeysar , 2010) , (whbockipiemd, wid o hhn g
& O' BarRerHadba8er ;F| Md rat, eSrtadb Bé egazr e2 ®X¥4)hi gh occu
st a(tJuusl es & Mc Qunids owolaeb, t r2a0clt3i)ve ( Todor ov, Pakr a
Gross & Crofton, 1977).

Ethnicity, raAecentispmegudieejudgments bas
et.2007) . Race i sianassspmedhbgoutri frgpccrcbtissrma n f ac e
to eachLacdeolt MRaZ208®M) homophobia and negatiywv
embedded in our socief{yYoasadoritnfulmuémece Reiomgwe s
South AfriwhicBOL®)poteattiial Wiyt ii ghtl lye pjr wdtl ieane

Gaps e@ama#dnesses iintd@rmhat cuerent |

People determine favourability and credibi
(Todore®0ab)ThaegbBr ous Deci stihaits jTuhdegmeym ithsoel gdés t r
occur i mmediately upon seeing a defendantos f
convigcPoowner & TeRe8eankk, h2809Wggested that |
accuracy basedrobhhanahsueei pestrmbhg would inc
(Lindholm, 2008), but wunfortunately this is n
resear ch ghhuamtancamsildieernces and i nterferences w

j ustyiscems cruci al

When a witness makes aj sd@amemientarte madeoladr
upon much f ast @ihaost hnaonr ea tjiundeget o eval uate the c
Al t hough research that-whasesepadtingy g aretns oenv anluur
traits is the wusual met hod, one might argue t
or i mpression of aiiwi tmetapmpavoqpt dabe. efhias!| gt u
investigates both.

With odevewiemgododiicoal | andscape, research
ethnicity is quickulpyd acteegddad eldy immmalshy,ul at tbiet u «
Gagccents have not ny&nmfurhiboslae siped eag hieedul ner abl
gragafpten hamaglsegithaedh gdusti ce -lBymad @ebnieaBtuyagirdo up
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prejudice are threats to equality in service

investigation.

Conclusion

With a f€ape C€lfoh&kadBr-s tédmdgnccent s and t hei
i ntersecti om ewiatthu reet Woani waactdyepmt! slhhlbavons ci ous pr e
have the powedeev alouamifdmemfcecertain groups. The
extent thisn ehiestcgiwmimnal justice system, more
crime, that should off er. eWeu ahld Weaptesddiementof dma e
may onobtrealyi eve a statement due tgo ttohd hwi torffdd <a
i nvestigating the caiséet 9aFlclipoe ¢ ®y,g nrgo ta sisrowd xattie
harassment of the witness (as has been report

vi ol (egarei sati on for Refuge, Asy)lum & Migratior

Specific Aims and Hypotheses

This st udy dedwreghti ne whet her speakn ng with
ostemsitihless more or | essCéhEdil e ammldand@hfyocussin
accent, and how such reasomwiaggves formubai adn
influengeoop bwas and explGagomgemtt.ti tudes tow

Theows to umodvehyi an accelnitevmaabyi liintfyl uaenndc er
in giving a Mytoébsecticaeenmavettde foll owing hyp

T ThEenglaicxlent i s raCaepdeb€@iceawremétd am trredeé i abil i
believability, intelligence, honesty and ||
1 ThEenglaiczxlrent i s rated most credible by all/l

T Owrmgroup bias is the strongest ssiinguiiatiedant
witness
| also explored and articulated on the following with focus groups, and qualitative methods:
T How i Gatglceent perceiwetdnesshsetai agi?me

T How do people explain theimuiwattddddgsr eacti o
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Quantitative methods were utilised where grou
hypot hesesCqulamsa diintghaictscieent ), and qualitative me

exploratory investigation was required.
Met kso d
Research Design and Statistical Analysis
| dasrepéxanat ory mi x etdh emeqt uhaol distwaedtkibvi efy of; i bnedéign g s
claridgntihtagih€e quastlitati ve results wild.l pro

probdnmdhe qualitat, vieamégsextenaextphai gener al p i

2012) .
Thi s st udoynsciodudrde doeapcp!l i e dt a ecscemtrrcihb u tne tthaw
practical i sebesngf peaonbds ecoonmmmuankiitnyg,dev el opmen

investigating howshaonradtctenti mapwabeogrolhd stu
grounded theory nature ipnhenhoamte niat iwii |a neuolntsiiddi
way, and then |l ead to theory delimitation and
which seeks t heo(rCr efsiwesltl .aendd étil i g o 2t&d1d2tys ut i | i
met hod r esear cthh ea prpe soeaacrhc had rl otwss c owmartirdicits kKney
based on pragmatism, which places more emphas
t han on t he COmeetshwoedsl .westedal ., 2012)

Quant i.Coaltlievcet adandbyistewea mptl esttsquahe, and
ANOVWwNhi ch DbDacdsesdrdmrtrievleati on and inferential
anallysuskRdwé&r t ot dneunebrenti noef par tMyef pantsssrtregquiv
setsmaAtldoh®=r0a3wld th the dependent variable as th
witness (operationalised as measuring the per
and relliBahii Ini, tAd0d0G & )i o n a kaktsyt amnm@d. gptoliwieira,n d2 @1 @)h a
a00b( Stangor wi2hlYX)esults indined6i83ng that | reg

Qual i tbhatei v®. t he expl oratory nature of this

deemed appropdepaté tadebsabmbndings of peopl ebs
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(Parker ,MO®59pecificall youpshdeobipdreodvliiddne usi ng
opportunities for the discussi ofi cawfv acroinmgptl ye xo fa
vi ews t o (bRu nes@umllicekr, e @10 1lilmpa ne menntteerdpr e hwoe par ad
gualitagioepsermdnadieoc oamae dt r damsrcrainbeddy si s. and i n
| usredexpl or at or g vaatptpiatbuadcensG atgocwaerndts wihtehi n t he
witness tsenvesgi gadi ng the reasondi ngndbevhidnuda |l vs
may be tr eatted kisiofnfeewhean t npyadretdriadtliogr ait mgtyead of t
obsergwirdd ot hee x piltnagu ajce ¢ toinye feelings and assu
may havej udgme mtoané( Rau me@gipdee r 210mMdycti ve, t hemat
analhyegidbsd ent i f y tthheemenslu Iptoiipnigese sodntviierw t he dat a,
di scourse analysis (more appropri acgdae ttoo at sloe
into consideration both (Monhntl evatr d,amrd 1i2nt er act

Sampling
Any student currently enrolled at UCT, and wikaswilling and able to give consent, could
participate.

PilotFetutdhe first Nshhgwer éivampliedemsisng
sampling by simply appr waaotha nwi Itlhiermmg atna @arkti inc

Quantitategeired a miniomwmmn hdfevle6 3 hset wWdken trse
stat petweucbkaeld conveni esnecned ishagmpatneh g obhy over Vul abéd
thercoby ecting 299 questionnaingae. tEhmeeower e
participation (i.e. no partactpatbi ce=Nc@@Pl @8 mo0Db

Qual i ttavteirweowone who compl eted the previous s
which also invited them to attend -6foftusf gt@®@up
participddt aseadrRra(5accor,di @0 &)o. KTha gfeirr s&t Csat
studenduwuwttditahget mMmMheuvueéekeNals.
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Procedure and I nstrumentation
Preparlatsemeet edi ce actor {dvotneasksyroepcho:
respect abilpprornchhmpd amctgeae nt | f i ed asEnSgluidshher n S
Ga,y respedtni Beley | e@Gdbloc-hed kamams mgwi t nessbd. I r
individually and explained the nature of my r
voi ce atcttersed dei mbursement of R20C000-ur ewthi ch
Afri kaans witness. | recorded each saying giyv
l ength and détfiavials dei vhemg: byAon my amad ¢adwwor
t he br okl]elnih yad owal[lBi ng my dog when | heard a
[ ClAwas jogging by the house when | saw two f
that sounded the most natnaehal whiEeaddBiwed eesht wa
[A]Gol o-Af edkaan6&ay[[BGDi fafnedrteemtent s wer e requir e
participants from the true nature of my resea
From uh@dcddall dydsi ne scfrewaeed andflypéi onal gal
guesti(bbbpi feEmel i ssaugbhapowdhihadaddshweademé)st dve

fiDo you think you have whnatwhiitc ht apkaerst itcoi pbaen tas d

themselves in the role of defterciliawgeand squuegetsit o

see Appenditx tGuo occasions | suggestdadethat a
partihcadpatnot rate them on believability, reliab
stat ¢émehi evabili)ty conceptualised

Phaski ITTohte.i | ot st sddgdsa as-mbpvthé&t enmi ne i f t he
demand characteristics are too promimengamaad
|l i ke quantit ade e eA mpudensd piorseiCpaein tti anle( i, natbekrevd e w
whet her they became sdwalmadl o f5 tphaer tniattiup den tosf e st uhg
t heme of thetbBéeudynwasohl bagy well the average
detectiave.ulAf tdeirsc | os urle iordarntytherdermesmiaskoss y cati it @ i
suggeséensomsier o et hipattid¢emanmeiesosreli snsues brou

revitshiengguesti onnaire accordingly before the n
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Phas@uRt:i t.Att meugh the questiondaesirgmbdd n.
be entertainianml yanae rdti(lzsot by daecst,is ivwiegn, S wd ius e d
Unfortunatel y,ditdhaeh bsboMf ttweer eauuwdsieod cl i gsh t o be ¢
woul dbédeawei deal

The i nsa rworegnatha rkyee st i onfnari mwel,atweads t o be ba
current knawiedigewfoomrel evahlhe rmesetaricthhp@amtda ht
i nf oroimatt he gamet hee qfueelsitewdi nwe r e

T Congen

T Bi ogr apnhfiocradat i on

T A raon nag scale from 1 to 10 on (%) reliabil
Confide@@ el Itigweaarces each -wift hbdesltihirg&eo moc |

T The choice between the three witnesses as
statements differed).

T I'n trying to understand why they fpeoceilntt hey
Likert scale is usedptaotpramdsiudepbhowomucear w
factor saftfhehdet may di bid isttya(tddfenveanfeor Kk n €98 rt s. g
2008)

Phas@ual i tlaat itvhe f i nalf osctuasg eg,r olu(plisg |tdoi fdw osfciucs
findiomst ie quaannd thhaw viehessteagee2 e & totr imiQladye € dt o w
accent and (3) generally how acrciemdtsn emasy siert ftli
The for magst wast sreandh e(, f sre dcallth mBym d if x e s haring
and feelings with the intervi eweerptahn d nefaocrhmactti
t hmay produce i1ideas for further research

The first group was qsfi téioase)ised bime rwaacse ,
maj ority white female studéatbBpncetadgi ngeddam
groups, RainbowUCT was contacted via their Fa
advertisement for the focus ,groapmi.t € hri sp eavatse

at reminding
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Et hical Considerations
My research proposal was approved by the U
Ethics Clommtutdgeng perceptions that may deriv
awarenetsise amawudare of the csawlddggubéef oneumeasunbi
malead to unnaturtadi,ntailngodcadtad ediggdhamagloirl, i t2y0 11
The @&jyamno wadwhstts phed ta gi e dd;i sitnrsatcetaidng t he par
thinking itdemaeymbaei-aboAftteacttihee questpiaaornaiirpear
werdeebri efed about t hien tarnu eactoteetaupste haoff mtelue st ud
effessad epawitti fispaet A@Ppendi x
Additionally, the following measusaweretaken:
a)ln eacwahalsear | y cparmuinawiamd reiddd ¢ hvwal unt ar vy,
woubbael no cormmpengatritorci patiremi hdmaieg ce pant s \
to terminate partici pagabnvatcangegqumacwst hi
b) I n qguhaent i t at i vwa ss tcaognef,i deelnlt idadt aas partici pant
(for the debrief email) and student numbers
c) Datwaatsr eat ed wntdlihe tieddgpreand di gproyeoftegdgartici
d A consentedfoorbne nseecgdie domrde any( Amap ¢ radidp B8A i on
e)ln the qastiovhti ke stwediys f drhme grvadidbiaetc i tphaeyt s
recordaendd t hereforewohatwtthei anpaymouaogspation

Re s wlntds Di scussi on

Quant iAmaliysel s

My studyseampgbbhei BLEd of 241 female stude
students ( HLAMI20) .S@Pe LX) 7t he particiPpamti Kaahad
( 4 %) , 141-Ewgid(eds’Wh8i)e, 21 wer e Calda (ain® d y%)1,%)5 4 5
were African (18.3%), and Two weunredrogd eand rf infit
were from (uUrSh.a8n%)oraingd n4 214 r Dd)nedyal péricginn (
partiwepaensi fi ed 28Rt er2asréx amsltl hbb.mb% eaxsu ad o't
(bot &) .



WHO DO YOU BELI EVE? 19

To what extent do you believe this witness?

Participants had to score each accented wi
intelligence, homestygyoadadanceniwvi d&dnpeevious | i
t hken g laiccrent wi | | be Crodtoaich eldilddsh eDeigtahtaon itthse e x p |
nat udhied hgpot hesi z eGagecgcadrhdeiympep tithiedsseest ed using
repemd @3IANOYA.

Rel i abhi $ t fyaascstooccil abtseedb 2 | i e vMaabuicl htétyyd sl i cat ed
that the aphempci oy dE&Ed2 Deed2 00hEnekogrees of
freedom were coireée dtt e cd sstpshneadi—ectdufyohich¢ p eat ed
measur esr eAWNdaHAetd haacds eag h i f i c aonmt e li ind & tuli€imiz w8 8 ,
544.04)p< Olagi.:,.oaaecaueenntmveass signid isearnites lofr a
Bonf er rloapaipovdtse compar iisnodn sc.a tTéhaelstelw aatndae Byss e s
(M=5. Q®9D=2 . )Wwlas rated significkEBmgdIlwydHhM=sss. 6r7e,l i abl
SDEL1.)9<. 0@hd ttHomwi t riM=sbs. 32 . )lp<x001. However, t
was no Isy ag i gdtiiffdieedraenntc eE nlgdainheyre | ti leds iofr @isyt h e
Englain@hwi t ngosséFee TabhFe.EBE2. and Figure F1.

Li keabNiokityking a person may aMawc hIny d s etnec:
indicated that the assumpd(ionh2®dgp<.stpthlericity h
Theredegrees of freedom wheealedtc oesstpibreaelesy sgyfn g

.94 The -mepeated ANO®OWAtr eavcecaelnetd had a signi fic
reliabilF{ly87athbafpx43)bd,289.46BecalFwvast he omni
significant, | ranhac spairwi ¢ Bomparirdoms poBl
that the CoMou4 B8 Widtsnesag ed significantly | es
Engl i shiMwi 6 8688s1 .p¥5) 001, and thM=m 5 8686 ., Gay witr
2.0k, 001. However, there was no statistical/l
and Gay reliability scor ep= floSr@ et. hTea hHmBg |Bi3s H an
and gkir.e F2

Confidence Pne®tatuemsehtdies have repeatedlI

maj or predictor Maugdid gaislv &cér$ derde d ihkait! itthye. as s u
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sphericity d&d2 oe=e@4d 00lEnekogrees of freedom \
corrected -Fueslidntg eHssitpy mda H-ecB.80yT (e -mepeated ANOVA
revetaletd accent had a signif Fclana8,i nF§1 5.en&)e =or
< .0@b%1, 06. BecawFwastlé gomiibant, | rhamc a ser.i
pairwise comparisons. These an@M=zy SS9, 2dd4&)at e
was rated significantly I(M=ss6 3B3 ,2ag&l59 0tOhla n atnhd
thehe GayMwi 6588s2).px7 . 001. However, there was
significant difference between the English an
wWitnessebele TabFe. #4.4nd Figure F3.

I nt el IMogeencient el | i gent peopl e arMa ugcehnleyrbasl | vy
t eistdi cated that the assumphd(io6=pd<6 §phhericity
Theredeoegrees of freedom whkeealedtc oesstpibmatless sa/ffn§
=. 80 The -mepeated ANO®OWAtr eavcecaelnetd had a signi fi c
reliabiIF(11y6€)ati46§p<68.)ﬂp;b:1,1'38..GB,ecaLsteasthe omn
significant, | r@aoh@ac spaiirewi ¢ Bomparirdamns. TI
that the CoMou4 8B2 wimansesrsat ed significantly | €
Engl i shiMwi 6 8BE sl .pg2) 001, and M+heb6 S&¥,1lwp9tbne s s (
<.001. Although there was no statistically sic¢
reliability scores fop=th®e7 Ewighes®aywas Gagt evd
See TalhiFe. BE5. and Figure F4.

Honedtty seem$ blkeatbuse a witness i s perceive
wi || be believaedichMaadht pas tastassumpti on of
(2)2250d<8 00NEredo@grees of freedom wheeledtcorrect
estimbBpbsrH=cBDdyThle -mepeated ANO®WAtr eavcecaelnetd h ad
significant influefclk. ®h, r%4 1 pb6. )G, y10r0Bt.6 h,gs ,
Despite this, 1t iiGasgecncteenrte swa sngr @tod dndlDgea stth ahto n
2 42f ol | oweQlo Iboya ctehdiér6 . B3x2 . )39 wi Ehgtalceclrent f i r st
agaM=sb . (BD51.)9See TabhFé.B6. and Figure F5.
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The overall m eCaonl oawvr eerdaed@sds 0 faogba. BOE@® r t h e
Engl i sbnfhier msy pbattemtghascchent i s generally consi i
and crediMdleodcheaehn®alaygd t ness o6 overal l 18weriade m
i's not f &mgbaecwitenndt .t hTehi s mi ght poGassgniEny |l be hdue
accsenbaboawisl | be further investigated in the f oc

That the Gay accent was rated most intelldi
that Gaytmalhaeay et dndher grade point averages,
i nt el(lKiaghearzta wPar,u d2eOnlt2i aThae 0Ot B¢ Gay accent was (
trustworhy required qualitative investigation

upheladh iwhiin accordance to previous | iteratur

Who do you bealoiugv éi& sown

| al so hypotdirecsupeldi @ hawi lolwnbe the stronge
witnedosvesv.er, due to unequmabdt galblupgr eecurpebdi weotrér e
t his aGraluysiinsgs5 b eweorwe excl uded. Sexual orient
(strnxRRapy=8, bins&)x,uarnei ther nwa2h58n=i4g2u)n a (Marl bea n
participants weme, exs | wase dwh i1t8e%3 (YA fdrini dkiaaann s( 7 . 1
other/ mixed (3.4% 2344 hicompanviersg Eielgdvi SAdm e < amf
anCol otiemdl!| es

I n thi, 4 sass&eidopartici pants to choose which
credi bl esgAabtB Chdicated a statically-signifi
English, ColoanddsahédcAfnigcah)ch of thX¥ three
(4) =p=9.0844735., The effect V=i zd 38as Cermhdl Icou@n aman

percentage frequencies are displayed in Tabl e
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Tablel

Crosstabulation Statistics: Race x Who do you Believe Ratings

WhoDoYouBelieve

Coloured Gay English Total

Race White Count 16 73 34 123
(English % within Race 13.0% 59.3% 27.6% 100.0%

Std. Residual -1.0 -2 1.3
African Count 11 38 5 54
% within Race 20.4% 70.4% 9.3%  100.0%

Std. Residual 0.7 0.9 -2.0
Coloured Count 12 32 13 57
% within Race 21.1% 56.1% 22.8% 100.0%

Std. Residual 0.8 -0.5 0.1
Total Count 39 143 52 234
% within Race 16.7% 61.1% 22.2% 100.0%

Table 2

Chi-Square: Race x Who do you Believe Ratings

Value df Asymp. Sig. (2
sided)

Likelihood Ratio 9.875 4 043

*Significant atp<.05

The majori ttyhGca§gtl d 3we 6 .oftb#gormgeldi5h 22 . 2 %) an
| asCollyowr ed 89s 1A6 .ve®)y. not eworthy fiewémng i s t
African femal e pabEnglwiisphams s tvobaedwadorexhect ed.
of votes.

A othai |l ed bivariate correl at i-soenl eacltsioo ns uigsg e s
signi ficanrd-yl,24opr=(0e.Exd le@nEri7gu). e FE6

This disproves tEmg ladicogdert th ewsiilsl thheatr atheed hi ¢
participant grroounp st.hiAsd dwet heeanthed onslifgade f i cant |
who a person finds megsrto ubpe |biieavsg bi pse endoat kb tab osut grho n
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(di sprovingashmwtll hy patdhdesion, it is very inter

votes wéE&awi toneshe

Quali Aaal ysi s

A qualitative approach was required to inv
formul ated, to help us understand the quantit
studyods exploratory ap@ascacehntonwaartrta ntusd eass o waM
From the quantitativegraugl yps atso Bleaein® uma ¢ fhfae c t

predictor, which all ows for exploration into
credibility. AdcEintgilmosedd Aty ,wad tdgemuegrhaltlhye r at ed
Col oacednGagctcheent was wvabkd mondt Abei can partic
Col oan@algccent significantly more cradibte. Th
di sproves the Bryglaictesées w{il hatbetCnod toaadc ehdi ngth)e r

The ai mtdfvequelsietaa ch i s not to generalize
coll ection and analysis teclhmdaogwers aarilrdeotwa g hient

insights not previously (umicloldwa. 201 dDpopughbdenhefe
no o6ribgbtgwagbout focyMi gl ovap debak@laxadlinsdirsuct
approacthhetnbadtdlce group data analysis all owed m

and contextual influenbemeswhiTble boodblowi ngpt &
subt hemes are organised to illustrate the ass
perceptions of credibility

AWitness factors that i.nfluence perceived

Various factors were ideahobwficeedilbate ¢$iheni
witneosnsi.ermalke it easier for tlkd&thregadare, atsh
foll ows:

Al St ereotypes

PQUWe are making our judgements based reall

Just working off theplsapné¢éd ehedtppsadicwgnt ft rhem
guestiobohlhowed by discussionwerl e tthcek saadrdieonet ) ,

! Participant quotes are numbered (PQ#), in italics and shaded.
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0t ypGacpad 6CEIN@UGaepder son, whtitwhe tdiesch aidon. The:

il lustrations were formulated and suggested a

The danCyeroarsessebtciirons commonkCapmad€el wurledt he
(hereafter Cokbkb@, eadsd pfar taisciopantac kpreeff eedleadadt iaa
prigamgsygs, Vviolewcenchmiellomgamecieghbour hoods

PQ2 i mmedtatel Wi pcbell 6s Pl ain and dodgy p¢

PQ3Anikd hi nk one assumes poor education | evel

A strong theme arose regarding tghoe zsotnieg ma
where crime is rampant and the people are bad
Western Cape shared how f amihley CampceiClil iadirs el nwa
areasobeing fidangerouso.

PQ4 That accent carries with it thatereotypavhere you listen to the person but think:
| cannot believe this person because theyGomured and everything that is associated with

theColoureds. So for all | know he could be lying, he could be the one who killed the woman.

The edbhra@glmagh Emeg laicxlkent was generally consi

ovbnoyjamg@ whsalhl ot her ac cReanrttsi cairpea nindanbgusasbdde i at e c
wi t h-i micglimee d uhciagthi on, , sbehngarmd ait mPearewa ahlel vy,
i mamper tici pants suggested from the accent was
who demandsé$ waspewten sugmesrtreadg drhcad the hiamd t h:
judge the police for dragging hidmppeny] xa®d sc
that he would beidwdn eivfedh e ywdrhe @uwillitcye.

PQ5 | get the picture oa maomeiom et hel teshe aat .f aT
him, this-llkeétheds nznnmdeydd.

PQ6 Another thing thati tcbosmi nogntésmthiemdlet:
demands your st atceonisncia uwsadyy. alr et huisnekd ostush ¥ a ki n
believing them because you wouldné6t want to d
busy day to talk to you, you should I|Iisten.

Students who were from the Southern Suburb

di scussing atimishgwdihche ® & thleyl hear the accent. T
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as thewas tineédesmst i &1 8duSakkeuthrabvsT hagassewatr . gued by | ik
itthe A0UCE€duMma,: 20diN3) eEngnleinuldent s change the \
due to an unexplained pressurAdtdheyoheklyati U
t hrmdst pvéhrittieci pants nat ikwme wti m gC aappenuio simited enU CeTd
findings corrwihaor athematv eorfy Zwerlal ( 2 0 2s30)c,i aoln whhiatt

normati vityo: a (lmeldi eafl |t masts ocwhit tedrarsgldi siht , s

fluenscyr)ilght defwhg thesge from contexis that s

scrjipsometi mes even inducing feelQinggp.of sham
The Gagnuyh®agccent was met with | ightness,

6f 1l amhboYanm tédnapg intcadh @ , 6 e xdalgtg ewaas esuggested that
he&ay you @d,ysa@anslee hat separati nGaMdekonendr om
sounds) might be an wunrealistic venture for s
claiming that tthheey wliit@aehsys hwassi aece hat However
who suggested this were also quick to mention
had been GCoawymd £esd at d whj twhi(lespeaenal |l y African)
t o tshaeggyy coul Galhel hi veawasnt .

PQ7 |1 tdés interesting that we i mmediately kr
a v@agccent .

PQ8 You can al most | i ke imitate it.

A negativeGagogmanit byt Akso aatoesdck. amar twiacsi p
suggested that certain groups moéedbpesndpempenlio

di scriminating against them.

PQY9 South Africa we have a society that 1is
any kind of sexual orientation that seletm&ds t o
either youdre a girl or a bdy, bydwveasn dti kbee ab
ver sa.

This was suggested as especialwhyyarhesky i n

considered not open to homosexuality.
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PQXIDf you are dealing withiatpeolagai ost ilsies
Hebés not understanding, and wil/l |l ook at you |

di fferent stereotypes and understand of other

A2. Choice, consegquence and culture
't seems a cruci@lt aatdGh gnti@eorltedsedciessgetrfel ndi n
consi cehroedceg suggesting that negative reactio
they themselrwees omisd rbtiodt diteaykeg ht it Tome@ otl hoeunmseed v ¢
an@agulterescwnsidered risks in themselves to
participantis@empsasheied chot lmeatythe Yol @dold, act a

PQtltréesal |l y about what you grew up with. I
Col oscbdol where my teacher spoke |prkeef etrh atth e
Cape Calcacwerndgd and talking style, butl nwowltdhat

al so | ook down Iuproenadttlhiyes tawhcackn tyTdhie @rceeve nup witt h

with | anguage as well, the prison | anguage. I
friends from white backgrounds or whatever wh
t hat | anguage | ustl itkbe mahkies faumnd tWee ywiflilnd ailtk f

worG@ol[ojluwe dare degr adi ng. oWirt hownh eb aacckcger notu ncdo me

pull ing of itthées far ocnutl ttthueregat! wéi thli v gpref er t o do i

al It heefm ar e tjowsgdt, dBupgdrvedndhhood. Some prtedfser r ed
their choice, and Ibetchaiunske tihfatybsu rleav d ya noh oiga
why talk Iike that.

PQXI2 have wiltodire dinetivh ef Came FIl ats, the dif
they are in a certain environment, they compl
this willibudumbErgdisiere | i ke civilized al mos

they are arouom Meophel | 6s Pl ainéthey change ¢
i mmedi ately want to identify with those other
PQllwasCoal ogr els halhed t eisan molnmost shameful t
along with hetrhawCatil®el opepgigee satrse t he lTawedst | ev
that theySlkeomowt attes t@altospedrkt nwliwiidch dhe bel
0choiced6) wildl associate you with thAgairm,up,



WHO DO YOU BELI EVE? 27

t he -4Cdmme n o nsehnoome d Hwbwt eEmgnleinuldent s are under
tailkk a certteoinawa&ky i n a way Hdhwevemwo,ulwhedn dteh g yh
home, i f they kept up this Wty ndmpe atkeewgsver ke
that, do you t hi nkl ty owa sarteh ebred ft cerfEen ¢ illvigt®dnrirees?toi n ¢
was not consi derEkEendg lsspsshinwol rclere ofitanl grhsattaildveent s agr e e
some degr &€d amfg ea dlane nisth ir BErncgaldiss lma Taosmandar d peo,
wi || be measured by.

Simil| aGdgycceamte was consi dereaex mwalchoiicent at is
Emphasis was placed on considerations of O6app
apprtoerim certain places and settings. This w;:
AfricansbBame@altlsack students completely change
appearance when theyore at homeT. in compari so

PQlIAGagommunity isndt somet hnntgPsy @au croenenalNs 4
t hat you choose Gay obue dpoarrdtt ohfa.v el ft oy csuBdaryeo und vy
people and talk |ike that. You have a choice,
to |live with that identity, Yagulikédomhgosagl

speak with a high accentwn tiypa.sofkimalr sdn asso

A3How said > what said

PQXIYowi | | be judged according to how you s

Participadthatstdheeswtay wedit apkbtdbbkse bBafectan
wi || be ltpewa®ivweglgested that how credilpl e a wi
t heir commandandft hlgn glaicslor s associated by the

PQI5: There are cet hatanlyreetiaedrye octayrpreys, @& ot ot mak
believe you. You just judge a person by his a:
they speak in a certain way that 1is associate

PQ1d8t i s hard to separate accent dryd kwhat |
of stipgpemmtamdsmbakes ybatth@pookrennat wagally | i
person i s sayiong,t hietybss anyoriet .| iYkoeu rate their b

preconceive about their background.
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The eat enhe ofnfanueaisdcdemst rated by two parti.:
speebbBrapy. They explainedtbowhpamkengsthemngo
chil d dfaplei /alcexnemded and tEmglhi shh m Br i ti sh

PQXThepseeopl e cCampe fCramewrsed and the parents

their three year old is not going to be taken
now, change it from the beginning.

BFor mul afteirpcrei ved credibility

Bl The first i mpression

Fd | owi ng suggestions bayc tsdt ucdcheentrs rtehaactt itomesy, dc
conversation towards the first image that immediately enters the mind when they heard the clips
(versus the digested, countested response). It clearly arose that nsastients had images such

as those previously describgdereotypes)out that they preferred convincing themselves that

@ hi s 1 s nThe follawing wds saal:m 6

PQ18 What 6s interesting is that that | eads
with a cerctoamiomisodbiracket .

PQ19 That we assume that I f someone is unde
|l i kely to commit cri me.

PQ20 And be dishonest.

Three students aggressively opposed this, calling it inappropriate and wrqegde to make
such assumptions and that accent has nothing to do with how believable they deem a person. To
which another replied:

PQ21s: sAoon as you hreea&r itsheanadamamgte t hat pop:
there i s. aldst &eevedaryyptehri ng you hear you try to
to counter that i mage.sBuheréhenfiaktprgevenhwat
doas$f ectwhwes hert oweo,bvearatt siet t hat 1 mage is | mmedi

accent evreatwiafrewe fai &

B2Coundcetri ng anadciremer se

PQ22hat 6s annoyt hneirn-dt fhdidneghave a group of peop
t hea@dlsoguglhdl ack guy ahdwal Whi mmé dlurt sl guknow
[ Col oiug eidp puse onf biehceagwhc aesgulyi kelbbeunk driwv
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i mme at el y make tmlyate x P ®tsdisampmucsewanl loyn ,bampl et el y
i mmedi at el y Cdd otghu@de flii rkiet elhye dr egguandriuinke dtrfh
osome otsheandlbi hgat a [ ot. So if for exdampl e,
woul d i mmediyetshleyeassCohebgnhpdebdysa étflagdes | us/
was Iisthddbsskew you neaddat wWweapoweapbobihds Bhe wapehs
think .about it
A major theme that arose was thatofinteracting and reversecism:being disgusted
by their own immediate racist reactiopsyticipantscounteract and even oveompensate to try
dismiss/correct that behaviounterestingly thisonly came from white participants, suggesting
that a form ofstllbediplay.e gui |l td might
P23l h referring to the quesCobowbeadesas]) ngl t
was | ikeppasned to say that they are not very
in that situation. You start overthinking, es:
PQ24:. The minute | heard it | was moreée suspi
| kind of became aware of the fact that: oh I
PQ &: |l i mmedi ately donodot wahtlddke dsommdnn d wraand i
be | i ke that person, sothamwotuhe whittherguy.usMy
straight to |like | etbés focus omtttbel whet soguty.

defence mechani sm.

PQ®B. hdat second guessing is iImportant, it ge
t his, liiskd hwilserceomi ng from, and thatds really
al | probably say wedre not Fra@wr srtea dtuito resn dwairpe
racist in many ways. Through bropdebablgtemg |
not racist yet inherently in the way that we
accents are very often, very automatically Ii

C.The verWiéetyou think the police will bel.i

PQ27 In the justice syem, people feel unable to go and be witnesses to crimes because

they feel that, as soon as they open their mouth they will be judged.
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Cape ColouredIn referring to who they believe, the participants regularly referred to
wh o ttakeesgriousl§ suggsting that generally people with an African@ape
Colouredaccent are not taken seriously
PQ2:&o0or me itods very d[Cof ioawn ke dseasrgi]idliaddesy t ha't
what they are saying. I 61 | rather be I|ike: no
PQ2%ou think that Iying is a part of their
di fferently as not so believable.
[Compar]ed t o:
PQ30: [ PeeylEa glaictcche nt ] are more educated.
PQ31 And they are taken far more seriously.
I n asking studentGolwhertthtkas & heogultdin&k W elei e
police, the resounding reaction was that he w
the crime, reemphasi ta e diheal liy.siure sCade gleowrr a
PQ3Rf he went to t hemipphhbiedbdeeiviaudC aipfe HhHre wwme n ti
one i n IiStehae Pomanytbe not
My research findings on attitudes towards @ape Colouredccent has to stipulate
whether it corroborates the hypothesis that, within a criitieess setting, the accented
individual would be met with suspicion and would be rated very low on reliability and
intelligence, especially when compared to someone wittngfishaccent (De Klerk & Bosch
1995;Dixon, et al.,1994) and indeed it does. Not much seems to have changed between now
and studies done before 1995, @egpe Colouredroup is still just as marginalized and
stigmatized i f not worse. With the rise of gangsteri
attitudes owards this group might becreasingly negative (although further research is needed
to prove this).

Engl:Wsdéin asked whether they IEalgilvvivddn dsse, pol
the reaction was a resoundi g hyens. thewe varc,t i ®
mi x.8odme sedhasnhbe j gstguligtithyg, @b uthe;umgahs t hi s
commonl y adbnmmiotutgehdt tooma deff agbempes t o neutralise

Due to his i mport agnecnee raanld vienrtde Iclti gaeansc et,h atth eh e
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solute truth (wheahdasyoyyanhi mrbededgsseel |l in
khewget!| away with).
Previous researkErmglaioglgest ed tbiambge thhiegehde rwi t

ucation, intelligentekehkbndthactyupshogmieingb t ihae
e positive attitudes towartdhse ilta nmgauya gset eonf fcrc
t er tt aiammegiohvee rannméi Dl @rles& Bosch, .199HqgweweIr,c
ere seems to have been aEsblil gty ucahgeen gen it ea
ars. Although my focus group data would sug
al uaEnlgigsdtceemt , it was AfricBmglpianmigpuaigpahess

edTtilse. mi ght by in part due Enoglairrsthedwh ietf ¢ me g
6colonialistdé and as di sempoweeimg iftoras, cr
trument for the($®ilcha, d2E@hdys advancement

(7))

GayifhGawi tness wasuseenmnrashy (although, agai
s emphadiwshed de s:dirai Hé h pbo® aminayibe exaggerate

o

T ySuch a witness was suggested to therefore
PQ3I3n terms of believability, it would take
cause Qaegrnueyrsatibleypd dr amatically tend to exagg
finitely interview that personés the story
rson. You would probably believe them but vy
mi ght not believ&agyome parts because he is
Additionall vy, | asked about the olrGBaTolt ¢ o mm

ing taken seriously by police. This did not

rationalisedfit&dinsaatyrgassaiiiprgil ti yc.e

t o

st

y o

PQ37hey represent that strong i mage of: bei
stand up for yourself, being assertive and
and agai nst eevveeriynt.hiTnhge rtehfeoyr eb,e Ilwithat ever you
u: we donodét support your .JIifestyle so weodre

It seemed perfectly plausible to the participants, who euggested that this leads to

fihuge discriminatioa against th&say community.However, in contrast tthe Colouredor

African accentsGaypeople stood accuseddioosing o 6put on the accent a
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Afassociated with a | if eOneAfricam malehparticipantsaisédithe mb oy a
issue (PQ10) that traditional African cultures are not as open to homosexué&litgless
speaking white people are; they instead they
with literature, thasuggests that a lot of discrimination against the LGBQTI community comes
from traditional bl ac k-A¢ o mma GGraziand,20#8)Mo vi ew i
Limitations

The wul tiontahrieessgedaarlctho isn faesr brea gl tpossi bl e i n
affect police officials when Hioeve voerr et e ps compce
of t hjasnds tdwdey t o t i me ,anuds irnegs opuorlciec er eosfafriacii natl ss
not possisbimg, nemd hiclsgegityed i nfl uencesaveAdeéintcior
sampl e does abmhmpludf ars a oltarmge eostshaea i dop ulegptriecsre
Therefore, myl lrcefsagetryerdad i s@att i ons orabtnftelreence
popul atail desvwo rb uiy pot hes efsort ot bee o eermmeereadti idoards f or
resemamcaddi ti onal l' i mitation is that my sampl ¢
was majority white f eganarleaet.i fFiued heerr quweosteaa rscaampm
verify these results.

CovarThees.are three acvoavfa rdieanecees ut bame maf t |
as threats to internal validity. ,arheew({ &8resq 1)
accent dheogw edee t(eic.teab.Addi heoaaténygt TChbass i s a v
has not cOPasCowheéwdewkiotrness came-clmem dawdkmgkiomg
whe | Emg lain@hwi t neamesfrom prof egsiaoda lhialy&c kagr o
significantredlié uamageaocent i s perceived as t|
explain its high ratings nfavye rhya vcd obseece nt oi nEfnlgu e r
i ntteireafcfiea hte accent being both Gay and Engl i sh.

Conclasdmpl| i cati ons
This study, in an attempt to determine if
in reporting crimes, has found t hegtudApcer tshaild

influence the way piaompd es phesreceu evret loyn,e haonwo tchreerd
anotThheerr,.e i s a | i nk cbreetdwebeant cpleapwacaeypmitti o rhse osft udet
Uni verGapey Toofwn. Theroe iiast ead hwiesrbaceiccoblygtounri ¢ and
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stat uwh iBwegtthpsehakrejrssyyu mrge macy. Ot h€apacC€ehobsred
an@agccent s parestsaumabmuil 2t pssoyccihaol whi t e ntoo mat i vi
enjoy the saadheoppowVviAlseipeniscesparti ci pant 1in the
PQ34:Especially in South Africa, we claimto
background, but when it comes to certain areas like business or education, we tend to assimilate
or try toimitate the British standard way of doing things, instead of adapting to the South
African way
Myquantfitatdi mgsa ignediiecraatledp att eCapef CE&hgli s d

(in agreement with previous I|iterature. This
l east trustworthy (Enogl iaschc o d@omlceelnive dnbas 1 Ga ye)r,a
intelligent (Gay AddErnygyoansaiiolwrs Cgrlhewpshdneaet evd t ne

di fferetnhd yratwen g mrafs@aogtnarf iic,mnjtudgi ng a witne
intelligence, reliabiAlfirtiy,anc pmfritdanwgpdmasd rlait ke
most credwbdeCayfablheandd!| assntdlyi sshhceont radi cti on
previous research (DeeKlatk9®&4Bosch, 1995; Di

My qualitative findilndsidagbegy, thaoniacabl
form oduiwht tei whi tenpartilmptame 65ocesponesepgs |
noti ced Etnhgddit awthe ites woul d-ds sgge sni nahatonacaent
not a ipwhoiblleent he ot her Anarptsiyccihpoalnotgsy fsetludent wa
to be aware of these percepti otnlse aaawle raacga vped lyi
of fiacrercimiighktn not; reacting instead with the
wi t nAedsdsi.t itonadedempeddhat ommarmdeadb c&egfihs hc,h i n
turn rel ®tcennomd csaesdiad us andf aoteld s iigenjcedgi ag
t han prseug goeussijeyd uwib i as®] mowd tEhkkichgsi vely asso
Englaicclent

I n a recent study at U&LdceZaumhr &L 83) s tsiulglg
pivot al rol e i n our nohdee rins ssuoec ioeft yl.a nHyeu aagreg,u easc
no | ess Iimportant today regairas (ndo0lhe22 ) matto
would add it is also no |l ess iIimportant today

Future research might need to investigate

witneantgdesassess t hne acocleentofa ngde ncdreendeiobriolliet yt. h eAd
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media plays in perpetuating stereotypes throu
relevaotuamgl e for future studies, as wil/ a

segregad igpmedtnert hCape afTdwrn uidrefs|l ueorwaea ds cert ai
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Appendi x A

Questi Cromasiemnd For m
This textthepbdamepdagre. of the website
A Participation in this study is purely volun
A You are frepatoitepmtnaheayoany time without
A Questions marked with an asterisk (*) are m
next page. Also, carefully read how you need
AoYr partamompyamows amsd no Wwinfbrmaeédonorggquest
A Responses wil!l be treated with respect in o
participants.
A You may approach the researcher at any ti me
A The responses given will be used as part of
used or discarded.
A The game is inspired by real criminal cases
i ndividuals should refrasi pofssom| gar tainyi pmaptsien d
avoided).
A The questionnaire wild.l present you with a <c
guestions a real c¢crime investigator may be fe¢
suspect armrsd awirlelsttealk € Oa pnp mauxiemat el y 6
A Your score wildl be calcul ated after the que:
contact details wild!@ not be given to any thir
By continuing toutlhhegrewe dtoi drhreaitree msy and cond

and give your consent
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AppenBdi x
Focus Group Consent Form
The fololnoswmtigadc t o be read and signed before i

T Participation in this studgngatipauam ewiyl Ivobhan2
points to all/l participants.

f Participation will be in a focus group, SO0 Yy
group members; however you have the opportun

T You are free a&aotitermaniadce gbuanyp ti me withou
T Responses wi l |l be treated with respect in or
participants.

T You may approach the researcher at any ti me
T The regpoesewi | | be used as part of a honour
recorded.

T The focus group will explore different quest
opiniong uidgmeannan at mosphere where each part

they wil |l respect yours.

| f you have read ,h ampd eagree @d otva dteh ¢ caubo deet a

Name:

Student Number :

Psychol ogy Course (SRPP):

Signatur e _
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Appencdi X
Questionnaire Outline

Theol d pagendumbéeswhich questusedsd responses

Ti tDe:you have what it takes to be a detect
Pagd nf:or med consent form: options of (1) I
give my consent; and (2) | do not consent and
Pl ease note: Al though this is designed to
gutison realistically and seriously as 1 f you

PageéeVhZza:t 6s your bio detective?: (1) age; (2
gender; (5) sexwual orientation.

Pagedel:ecti ve, weka nereadangboduern hceolnpmi t t e d! Mr s .

found dead in her luxury homeds | ibrary by he
sign of forced entry, no murder weapon.

Pageidk your team! Choose 4 of tmerfdgl | ow
(3) forensic pathologist; (4) Il awyer; (5) boo
forensic profiler.

Pageromudre at the crime scene. Her | ibrary
order s:10Fr eprhake the following in order in ter
the body; (b) on her computer ;| (ebnt rhaenrc ebso oakn dc
the house; (d) all entrances and exists to th
record; (g) all surfaces for bullets or print
premi ses.

Who will youtspedblli owi Rlacdadrdeeahirom La
nei ghbours; (choyfesiternd; eha) dcal)l exgues; () ¢
house; (g) par enbtesstanfdr iseinbdl.i ngs; (h) ex

Pagerour investigati @mnthao® fwhandextwint nevs ¢l
witness? Look at the following clip of-his st
10) on the following attributes: Reliability,

Pagd g7oour iinnhgyrvyew di scover that the commu
in the police to solve the crime. What do you
modern day South Africa (tick strongly agree,
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corruption; (2) |l aziness; (3) inadequate | ead
racism; (6) sexism; (7) insufficient pay.
Pagero&r investigation has turned up 3 susp
going on! Thear e ewiolrlt ,beua medit will you inclu
|l ues found; (3) witness identities; (4) poss
she died; (6) details to contact I f someone h

i nviegsatt i ng team; (8) a message of warning to t

PageAf3:er your media release, two more witn
of media attention now, so ask yourself, how
on a sclalteo flrOonm n: Reliability, Honesty, I nt el

PageAdO0Oa detective in general, when consi d:¢
you rely on in determining whether or,not you
neutral, disagree, stlr gruglty hdivsea grha es) :{ b e(l d@)n gy
Cri me ssttaetriesottiycpse:s ar;e (tchyerteh efiorr aat trietausdoen and |
statement; (d) does ithsetemepl ausdbhe® &aai@/ do
statements? (f) their education | evel, backagr
per sonal criminal record, (i) personal exper.i

PageYdl:now have 5 suspects! How Iwli I isegou e

the measure (remember that your methods wil|l
defend why you arrested a suspect): (1) alibi
detector tests; (4) peasagpndl sbydeansadopswgbokes
(5) forensic ev-upenwker ¢6a wotnesesl hae to poi
(7) gom,d dmdr outine (get two officers, the one
is helpkengtecowsl Hing to bargain O6protectdo th
interviewing the suspectédés family and friends

PageCdR2gratul ations! Mow macechhf unheidagogu)
ofi11Q)

Do you think a meparsouprrei astuec ht oa si diehnitsi fiys ianpd i
detective work? (yes/ no/uncertain)

PageTHh&nk you for participating, Detecti ve

Pl ease save it somewhere or write it down.
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Appenddi x
Debrief Email
Dear ippaarntti c

My name i s Melissa Meyer, and | am contact
research study titled: ADo you have what it t
the questionnaire was ai med |at; ihdewetviefry i ndrecrr
guestionnaire was to study ywutnaesstsesudhe &abliv
di fferent accents. My research is trying to u
di fferentl y,, nwhet hsepre cwef incaayl Ilbye more or | ess |
on hisStacdwyinng attitudes that may be consi der ¢
very difficult, as participants mayypmontsewant
which is why | had to o6trické you to some deg

The research study is being undertaken as
next phase of my research luwsl [ 1lbestgndtictan
the data from the questionnaires, (2) if and
towarGagdcdhent (whi ehesiesarweired)undléhri s s still
research i n Saut hpaAftriicciap,atanodn y(just | i ke with
appreciated in order to build this body of kn
your thoughts and feelingBhmd frioen-4pemy cluf t aki
wish to participate, please contact me via th

provi ded.

| also invite you to contact me i f you hav
will gladly respond winadte mwvainlt o/rouirn pmearts acn.p alt
of my data, you may send me your student numb
dat aprbhifs of participation, keep it in your i

point andned,i dmléegasgeetseond me your Thtayppndentgmaumb e
for you participation and attention. | hope t

Kindest regards,

Mel i ssa
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Appendi x E
Focus IGmbemuitdw ne
This is the osttiuoceudedupdeuseer Virdid2fhel d on
August. Bdirugtauamida dlrlecewdd ofworof i deas and f e
ot her areas not identified in |iterature.

Preparation & Introduction

T Introducti on.

T Consent forms angd mamesymity regardin
The Cape Afrikaans Accent

T Listening to the audio, what would you say
f What do you think people associate with th

T I'n reporting a crime to a police officer,
South African English (Southern Suburb Cape Town)

f Listening to the audio, what would you say
T What do you think people associate with th

T I'n reporting a crime to a police officer,
The Gay Accent (Male)

T Li sithegn t o the audi o, what would you say i mn
f What do you think people associate with th
T I'n reporting a crime to a police officer,

T My reading in to the reseacolmioubg #&Bhat of

hesitant to report crime because the polic
encounter often ends in harassment. Why do
Conclusion

I n thdoewdu think having a certsai hedc¢ eceratb|
[ Give findGagscent8 4 /G Ddungp,dt52do you think?
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Appendi x F

Quantitative Resul't

Table F1
Participant Descriptive Statistics(N=295)
Frequency Percent

Gender

Male 54 18.3

Female 241 81.7
Race

Indian 21 7.1

White (English) 141 47.8

Mixed 6 2.0

African 54 18.3

White (Afrikaans) 12 4.1

Coloured 57 19.3

Other 4 14
Origin

Urban 253 85.8

Rural 42 14.2
Orientation

Straight 282 95.6

Gay 8 2.7

Bisexual 5 1.7

Total 295 100.0
Credibility Ratings (/10)
Li keafbadarl igaych of the-wihnes
Table F21
Reliability Ratings: DescriptivStatistics

Std.
Mean Deviation N

ColouredWitness_Reliability 5.00 2.173 291
EnglishWitness_Reliability 5.68 1.956 291
GayWitness_Reliability 5.54 2.159 291

on Rel i abi

sascented
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Table F2.2

Reliability Ratings: Mauchlyds Test of Sphericity
Within Subjects  Mauchly's Approx. df Sig. Epsilorf

Effect W Chi-Square Greenhousé&eisser  HuynhFeldt

Accent 927 21.822 2 .000 .932 .938

Note.Tests the null hypothesis that the error covariance matrix of the orthonorntedizsiormed
dependent variables is proportional to an identity matrix.

a. Used to adjust the degrees of freedom for the averaged tests of significance. Corrected tests are
displayed in the Tests of Withiiubjects Effects tabl®Ve consider Huynifreldt beause Greenhouse
Ge i s pige>x. b ield, 2013)

Table F2.3
Reliability RatingsTest of WithirSubjects Effects
Source Type 1l df Mean F Sig. Partial
Sum of Square Eta
Squares Squared
Accent Sphericity 76.153 2 38.077 13.043 .000 .043
Assumed
Greenhouse 76.153 1.864 40.846 13.043 .000 .043
Geisser
Huynh-Feldt 76.153 1.876 40.594 13.043 .000 .043
Error(Accent)  Sphericity 1693.180 580 2.919
Assumed
Greenhouse 1693.180 540.678 3.132
Geisser
HuynhFeldt 1693.180 544.040 3.112
Table F2.4
Reliability Ratings Across Accents: Bonferr®ost HodPairwise Comparisons
(1) Accent (J) Accent Mean Difference  Std. Sig® 95% Confidence Interval for
(1-J) Error Difference
Lower Upper
Bound Bound
17 Coloured 2 -.684 152 .000 -1.051 -.317
3 -.546 149 001 -.906 -.187
27 English 1 684 152 .000 317 1.051
3 137 121 772 -.154 429
3- Gay 1 546 149 001 .187 .906
2 -137 121 72 -.429 154

Based on estimated marginal means
*. The mean difference is significant at the .05 level.
b. Adjustment for multiple comparisons: Bonferroni.
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T T T
ColouredWitness_Reliability Englishiwitness_Reliahility GayWitness_Reliability

Figure FL. Boxplots of Reliability Ratings (Coloured, English, Gay)

TableF3.1
Likeability Ratings: Descriptive Statistics
Std.
Mean Deviation N
ColouredWitness_ Likeability 4.78 2.008 292
EnglishWitness_ Likeability 5.79 1.954 292
GayWitness_ Likeability 5.67 2.055 292
Table B.2
LikeabiityRat i ngs: Mauchlyds Test of Sphericity
Within Subjects Mauchly's Approx. Chi df  Sig. Epsilorf
Effect w Square Greenhouse HuynhFeldt
Geisser
Accent .926 22,184 2 .000 931 .937

Note.Tests the null hypothesis that the error covariance matrix of the orthonormalized transformed
dependent variables is proportional to an identity matrix.

a. Designintercept Within Subjects Design: Accent

b. Used to adjust the degrees of freedom for the averaged tests of significance. Corrected tests are
displayed in the Tests of Withiubjects Effects tabl®Ve consider Huynifreldt because Greenhouse
Ge i s pie>.bEield, 2013)






