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-GLITCH-
14 Background
16 In the article “Our brains are no match for our technology” computer scientist U i1
Tristan Harris addresses how technology - specifically social media - has grown
20 incompatible to our brains. These platforms where we often access our

information and interact digitally potentiates various issues for the individual
and society at large. Majority of my projects as an artist have been commentary

24 1"1Dxm K"7DD1D mxﬂx XN ;DgLU' Djnﬂ 7n1gﬂn gargﬂn ﬂ_ﬂr_)w ]Dﬂmi'h_([h‘{ n or often stemmed from the use of social media and its platforms. It is from this
)Dt{‘[fg[n 70| 11X b_g'mD‘I:l J70 Dﬂ 261 trajectory my final year body of work conceptually explores, expressing my own
27 1“.37]?( X700 || XN° experience and reflecting on its impact through the process of art.
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“Our brains are no match for our technology” is a New York Times article by

Oon Tristan Harris. Harris, is a former Google employee who worked as a Design
Ethicist for three years. Today he is the co-founder and executive director of the
Centre for Humane Technology. An organisation developing a framework for how
technology should “ethically” steer the thoughts and actions of billions of people
from screenst.He begins expressing an issue that is more widely recognised, big
technological companies will exploit our personal data and sell it to advertising
companies for their financial gain. Majority complaint and focus directed around
the privacy issues with bigger organisations that collect people’ s personal data.
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However, Tristan proposes hypothetically we no longer had that specific issue

- that individuals knowly decided what information they would give away and
consent to how their data was being used. Suppose we did achieve perfect private
policies in regards to our digital footprint. This utopian vision would still not
address or fix an even greater undermined issue. The issue of our human
incompatibility to these technologies and their continual advancement.

“Never before have a handful of tech designers had such control over the way
billions think, act and live our lives”?

Smartphone applications are strategically designed to hold and maintain our at-
tention. Push notifications, feedback loops and reward systems keep us glued to
our devices and build the impulse to check them. Atop an addictive design struc-
ture, most if not all information we are exposed to presents itself as dependable
and authoritative. We might not be aware of the misinformation we are fed simply
due to its popularity or because algorithms lead us there. Most of which are auto
generated because it is cheaper to invest in a machine that calculates relevant
content than hire an editor to distinguish truth from fiction?.

Itis in our human nature to favour sensation over the dull or ordinary. We lack
the will power to earnestly seek truth among what can seem like overwhelming
amounts of information. We are drawn to what makes us feel good, information
that confirms our beliefs rather than challenges them. Any simpleton with a plat-
form suddenly becomes a voice capable of speaking on issues they might have

a superficial understanding of, possibly perpetuating a false narrative or biased
perspective. These outlets become the immediate access point to millions of
people, propagating information and habits that will govern the way people think,
approach life and even manipulate political decisions.
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Perhaps driven by fear of missing out or persuaded by its relevance, we

continue to excuse the amount of time we spend using these devices or scrolling
these platforms. Tristan argues that our Paleolithic brains are the explanation of
our emotional attachment and dependency of these platforms. An example would
be a self-esteem vulnerable teenager dependent on the amount of likes their
social platform would gain as a marker of self worth. A substantial amount of
increased mental health issues, discrimination, ideological division, political
fueds and the like, could be traced to influencial online platforms*. Compared to
this invisible force that has increasing impact, humans are regarded as
maladapted to the cold, statistical and number playing field that is social media.
Coupled with an inability to appropriately navigate through the broken
information ecosystem. Not to disregard the privacy issue amidst our inability to
sufficiently develop alongside these technologies (to which Tristan admits needs
to be addressed) but we still need to be able to find ways to counteract more
pressing negative consequences from a continual use and interaction with these
devices.
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My perspective

Whereas | do not agree with the explanation of our incompatibility due to our
brains being underdeveloped and ‘Paleolithic’ as Tristan classifies it, | do rather
consider it unexercised. Unexercised in concerning itself with what matters most.
It is no longer good enough for us to be able to contact someone from miles away,
we need to prove to them our individual worth. It is no longer good enough to
have an influential platform, we need greater popularity than that of our
competitors. These technologies monopolize our vanities, insecurities and
vulnerabilities. The degree in which we engage and how consistently we engage
with these platforms unconsciously mould the paradigm in the way we approach
our everyday.

Coming across this research, confirmed what I intuitively understood in my own
experience and gave further clarity to the matter. | experienced the persuasive
call, even screaming for my attention by these technologies. Distracting me hours
at a time. The struggle of my own attempts to fight the temptation reflect how
deeply influenced | had already become. Times when | did give in, picked up my
phone with no immediate purpose, owed to the fact of not giving the action a
second thought but exposing a second nature. My struggle is in no way a unique
one, many of my peers personally recognise their own fractured attention and
lack of focus. Statistics, research and even contemplation will verify the reality we
face. The degree in which the force of technology affects us.
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My approach

Most of what | take away from this research is not to solve the issue with a further
use of technology or address ways in which to improve the current, but rather
reflect on our human capacity in relation to it. My project came about by
recognising a lack of focus even engaging in activities or content | thoroughly
enjoyed. My mind would wonder and rarely have concrete thoughts or
objectives. Participating in previously stimulating activities (that did not involve
my phone) now required more effort which | did not have the accommodating
attention span. Aware that this was a detrimental state to be in if | were the
acquired knowledge or skills of value, a lack of focus was not conducive to growth
in any realm. Taking into account the times | did manage to maintain consistent
attention and focus, is where the art process came in. Once | become absorbed
by the process of making, it eases the tension between wanting to be entertained
through my cell phone and finding focus and stimulation in the physicality of
making art.
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In the Beginning

The process initially started with me recreating cell phone screens, incorporating
irony with an attempt to avoid it by recreating them. Using traditional media,
recreation of a cell phone screen with proper execution of the detailed digital
icons required strict attention and the focus | meant to embody. A meticulous and
rigid process, visually it did not accurately represent the mental state in which |
found myself. | began to abstract the screens | was recreating, collaging the
different shapes and colour. A more accurate description of what | felt began to
take shape - visually muddled yet evident intentionality. A glitch.

A glitch describes a sudden, usually temporary malfunction or fault of equipment.

The appropriate visual language that describes my own sort of brain malfunction
that | experience when | attempt to focus or work for longer periods of time. The
use of traditional media however, fell flat. Encouraged by my lecturers to
experiment with material and preexisting colours and shapes, allowed the glitch
more life and exploration. Thus came about the use of household scrap. Having
to create my artwork during a world pandemic, scrap cardboard and few random
waste material proved obtainable and convenient. The material allowed for an
expressive exploration and proved more visually rich.

The recreation of cell phone screens and rigid grid format fell away. A different
body of work was in the making. | collected material from various households,
family and friends. During a period that required social isolation, the collection
process took longer than it would have without the circumstances so | am very
grateful for the people that consistently contributed throughout the entire
process. With a new objective in recreating an ever expanding glitch, | needed
something more concrete than an entirely abstracted work. Something that
allowed more direction and required the detailed focus | was looking for.

During the pandemic, isolated for the majority of the time with the few people
you live with, had put things into perspective (as | am sure it did for many others
as well). The time to think, ponder and reflect has never been so available. The
process of art allowed me to build on that contemplation. Conceptually the work
highlighted specific people | believe have had a great influence on me in the ways
that | think and how | desire to spend my time. They are not opposed to
technology or anti-social media, instead do not indulge or are consumed by it.
They are deep thinkers and cultivate a reflective and contemplative quality within
myself.



Daniel

The first person that came to mind is a friend of mine who could be described

as the polar opposite to myself in many respects. | met Daniel in my first year of
university and our friendship grew over the years. Spending time in conversation
with him you’ re quick to pick up his intellect. An analytical thinker, | admire his
ability to articulate concepts or ideas that seem so complex, in a simplistic way
and | learn a lot from him. | enjoy listening to him tell stories or express
perspectives | have not yet considered, building up my own enthusiasm and
interest in the things he gets passionate about. Considering his age, he is not
much of a phone person and rarely uses it. If possible he would avoid it entirely.
A lot of these technologies and apps that keep people addicted to their devices
come from hidden source codes. Daniel already has strong opinions on
technology and proprietary software. | cannot speak at length on his behalf about
those opinions but | do regard it as a great layer to his depiction. People usually
perceive a serious demeanor and often misinterpret him but I ve come to know
Daniel as someone | can easily laugh and poke fun with. Never a dull moment
whether it’ s delving into deep existential topics or venting about the day and all
types of people, it is always fun being around him.
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Dale

The second person | chose to illustrate is my brother Dale. Growing up he had
many interests and hobbies to which | remember being envious because he
seemed capable and gifted at too many things. It is to him | owe part of my
interests in art such as cartoons, graffiti and typography, even imitating his
handwriting. Artistic, athletic and smart, seemed like God chose a favourite
between the two of us. Childish envy aside, | admired my brother for his natural
independence. His interests set him apart from anyone I’ d known, culturing me in
the music he listened to, hobbies he took part in and topics he found interesting.
Over the years | have witnessed him build a collection of books that make up the
majority if not all the books in our house. His curiosity and experience gave him
the ability to speak on any given topic with surprising understanding and insight.
Five years apart Dale has always been my reference point for maturity and
companionship.

Currently studying theology, his personal library has encouraged my own reading
and interest in theological matters. A driven and multi-talented individual, he was
never one to show off. Capable of a serious demeanor he can be a

perfectionist with exceptional work ethic that is often undermined by himself.
Still a witty and playful spirit, | often felt no one quite got my sense of humour the
same way my brother did, expressing eccentrics we both find funny. Anything you
ask Dale whether you’ re looking for a teammate, skillful player, advice or simple
conversation, you can guarantee he delivers quality.
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Barry

The third person | chose to depict is my pastor Barry. Church leaders are often
perceived as detached authoritarian figures but this is not the case from my
experience. Barry is someone | have developed a personal relationship and grown
familiar with. Not following my faith blindly, he is a figure | highly admire and
respect with regard to teaching. Cultivating critical thought and analysis on
matters of life and the word of God.

Previously attending a mega and charismatic church for the majority of my church
experience, the pastor’ s always had a certain context. | associated them with an
authority that only interacted or associated with a deeper inner circle of other
higher ranking members in the church. Myself never in close proximity to those
actually teaching the word of God other than on stage, in the podium or in pass-
ing, and because of this pastors did develop a sort of fame and mystery associated
with them in my mind. Having never experienced proper interaction or deeper
conversation with a ‘bigger’ pastor (as opposed to those in youth ministries), it
was a surprise to see how involved and relational Barry had been with the people
in the congregation. Granted, | now attended a smaller church with a completely
different culture, it was still a surprise to see how intimately involved the church
elders had been with ‘regular’ people.

Previously a non denominational Christian (more accurately described as a
charismatic), a Presbyterian theology offered a dynamic of

teaching that was less vague or strictly experiential to me. Recognising my narrow
view and understanding of God, came to know the richness of His word through
proper teaching.
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Quick to listen and slow to
speak, Barry offers what
many people crave in
conversation, knowing
you’ re not just being heard
but listened to. No false
airs or graces about him,
his calm and friendly
demeanor makes him
approachable and easy to
speak to. Warm natured and
humbled living, he too is not
swayed by the temptation of
technology.
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Sound

An important component of the human condition is speech. | especially find it
interesting that a large part of the purpose of social media and digital technology
is connectivity. In the case of my relationship with each of these individuals, |
recognise the superficial level of connection the digital space limits us. Never
allowing a platform greater than in person, face to face communication.
Paradoxically I’ ve come to know them in a more profound and fundamental way
being linked via a cell phone would not allow. By putting the distraction of my cell
phone away with a recourse to art in the college process, the method gave me
time to reflect, think and acknowledge these individuals.

The digital space however, is not devoid of speech, language, expression or
relationship. Our cellphones and social media - limited as it may be - are still
enablers for communication. | refer back to the creative space digital platforms
can encourage in the sound component of my work. Composite and layering voice
notes from my peers expressing their own experience with their cell phones and
social media. Recognising common themes, | combine similar sentiments
expressed from different people or polar opposites opinions together in a
compilation that crescendos in and out of a white noise. The sounds serve as a
backdrop to my larger work. A chorus of voices expressing the recognised social
dilemma of divided time and fractured attention.

Material

Packaging material from various products, the work is made up of a collection of
empty cereal boxes, tea boxes, cat/dog food boxes, chip packets etc. An
accumulation of products making up the individual portraits. The material refers
to a different form of consumption as opposed to technology. Through this |
comment on how they do consume products, but they are not consumed by
products. Again, not opposed to these elements of modern life but consuming
them in moderation, treating them as a resource in proportion to its necessity.

Colour

Adapting my colour scheme to majority colours available in the packaging, the
work is predominantly made up of reds, yellow and blue. Freshpak rooibos tea,
Nesquik cereal, Kellogg’ s Corn Flakes making up yellows, Joko Tea, Jungle Oats,
Colgate Toothpaste form part of the reds. The primary colours are combined with
less prominent secondary colours orange, green and purple. Despite a childlike
colour palette and almost craft-like process, the amount of work was not
elementary.
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Process

Collecting material, cutting the cardboard, divide and colour coordinating them,
is the bulk of the process. Planning on creating an ever expanding glitch, | would
work in blocks to be able to build and combine them like a puzzle. Using large
plain pieces of cardboard as a base to collage the materials, the rectangle shape
also acted as a grid to map out the proportions of the faces | would sketch out in
pencil. Collaging the different sections using wood glue, super glue and double
sided tape for the sleeker material.

My hands especially got tired from cutting thicker boards or having to hold

pieces up for them to dry in place. Using double-sided tape would work quicker
but could be an irksome material to try and remove. Having to focus your eyes
and adjust your fingers to find or manipulate an edge to peel off. My body

posture was also important considering the strain holding certain positions can
take. Underestimating details | did not expect to have an impact or take that much
time and effort, the overall labour was surprisingly strenuous.

A sacrificial use of time and energy, | would not have been as motivated or dis-
ciplined by creating a strictly abstract work referring to myself and experience
alone. Knowing | was expressing appreciation to these individuals, and alluding to
meaning bigger than myself, was the driving and motivational force in its
execution.
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Size

Referring to the digital space in my work, the size was inspired by the pixel. A pixel
is the smallest component making up a larger picture on a digital screen. Using
the logic of the pixel | wanted my work to have the duality of different
perspectives. Viewed from up close you would see the labels, ingredients, brands
and logos on the packaging you would otherwise have missed viewed from afar.
In the same way you would miss the clarity provided viewing it from a distance,
illustrating the bigger picture. The collaging of the different shapes, colour,
textures and being able to recognise brands only come from a close inspection
near the work while the combination of elements becomes more clear with
distance. The work provides a duality of detail and appreciation of perspective.

Just over 2 metres high and 280 centimetres wide for a single portrait, the size
was limited only by the height and length of the wall I had to work on at home.
Using a ladder to climb places | could not reach on foot.
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End note

Refusing to unpack my project around the gender, race or positionality of the
individuals depicted, | do regard it as a counter narrative in the current political
climate. Recognising a pervading critical theory that has a tendency to reduce a
person to their position of power in society, positionality, race or gender. | rather
choose to place the importance of identity in virtue and character, emphasising
the impression these specific individuals made to me in relation to the concept.
Feeling the need to mention my own positionality as a female person of colour,
paying homage to three male figures does not discredit powerful female
influences | have experienced in my life to which there is certainly no shortage,
rather the subject matter of the project naturally highlighted

certain individuals.

Sensational content, addictive entertainment and mind numbing scrolling habits
has fractured my own attention and dominated a lot of my time. Experiencing the
incompatibility of my brain to the powerful invisible force of technology, | attempt
to combat its negative impact through the process of art. Taking back that

power by redirecting my time and energy. Scripture tells us that the fear of the
Lord is the beginning of knowledge and it is through that standard | navigate my
own priorities. Extending that approach and art practice to place emphasis on
people | appreciate and things | find meaningful.
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